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We are delighted to have exclusive use of Bodysgallen Hall for 
the duration of our tour of North Wales. Nestled in the hills 

behind Llandudno, the property lies in over 200 acres of 
wooded parkland and beautiful formal gardens, with 

magnificent views across to Conwy Castle and Snowdonia. 

Bodysgallen is believed to have begun life as a watchtower for 
Conwy Castle, probably in the 13th century, to warn of 

surprise attack and it was not until late in the Elizabethan era 
that it became a house. In 2008 the property was given to the 
National Trust and is managed by Historic House Hotels who 

have skilfully and sympathetically restored the house to its 
former glory.

Bodysgallen Hall has 31 rooms and suites, 15 located in the 
main house and 16 cottages in the grounds, all individually 

designed in a traditional country house style and thoughtfully 
furnished with antiques and fine prints and paintings. 

The splendid gardens have been recognised for their 
award-winning restoration and offer guests a serene and lovely 
spot to begin or end the day and there is a Spa set amongst 

the peaceful grounds.
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ADDRESS

Bodysgallen Hall, The Royal Welsh Way, Llandudno,  
North Wales  LL301RS

BEDDING, BLANKETS & PILLOWS

The Housekeeper will be pleased to provide extra pillows, blankets, 
towels and sheets upon request. Please advise Noble Caledonia in 
advance if you require non-feathered bedding.

CHECK IN/CHECK OUT

Check in time is from 2.00 pm and check out is by 12.00 noon. Early 
check in and late check out may be requested with the hotel at extra 
cost.

COMMUNICATIONS

If you wish to contact the hotel please call 01492 584466 or  
e-mail info@bodysgallen.com There is a phone in your hotel room,  
which has access to an outside line. 

DAILY PROGRAMME

Your Tour Manager will confirm the following day’s arrangements as well 
as any specific information about the day’s activities the previous 
evening.

DIETARY REQUIREMENTS

If you have any dietary requirements such as vegetarian, low salt, gluten 
free or low cholesterol, please notify the Reservations Department at 
Noble Caledonia. We regret that not all dietary requests can be 
guaranteed. If you have any specific or special foods that you require we 
recommend that you take some with you although the hotel will 
endeavour to accommodate your needs. Once you have checked in, 
please speak to the chef at dinner on your first night to reconfirm your 
requirements.

DINING & DRINKING

Breakfast and dinner will be served in the Main Hall’s Dining Room 
Restaurant, which overlooks the gardens and is the perfect setting for 
enjoying the imaginative menus created by Head Chef John Williams. 
Mealtimes will be advised in the Daily Programme, scheduled to fit in 
with the excursion arrangements each day.

The bar will be open each evening before and after dinner, featuring a 
wide variety of local and international drinks.
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DISABLED FACILITIES

You may access the front door of the hotel directly by car, where ramps 
are made available to those requiring wheelchair use. 

The restaurant, library, bar and main hall are located on the ground floor, 
while the drawing room is on the first floor accessible by stairs only. 

DOCTOR

Please contact Reception should you require a doctor. The nearest 
hospital with Accident and Emergency provision is the Glan Clwyd 
Hospital which is approximately a 20 minute drive away.

EMERGENCY PROCEDURE

In the unlikely event that an emergency should occur during your stay, we 
ask that you remain calm and follow the instructions of the staff. We 
request that as soon as you enter your room, you carefully read the safety 
instructions fixed on the inside of your hotel room door. Guests with 
disabilities, including impaired sight or hearing should advise reception 
on arrival, so that special attention can be given in the event of an 
emergency.

END OF STAY QUESTIONNAIRE

We are always looking for ways to improve our holidays and the services 
provided and in order to do this we welcome feedback from our guests. 
Your comments are important to us therefore we request that you 
complete the questionnaire that will be provided to you by your Tour 
Manager. 

GRATUITIES

Gratuities have been included in your holiday price. 

GROUNDS

Bodysgallen Hall is surrounded by over 200 acres of its own parkland and 
beautiful gardens – both manicured and wild. The gardens have been 
recognised for their award-winning restoration.  Featured are the rare 
17th century parterre of box hedges filled with sweet smelling herbs, at 
the centre of which is a sundial dated 1678, natural limestone outcrops, a 
rockery with cascade, walled gardens, lily ponds and several follies. There 
is also a formal rose garden and a number of well-established specimen 
trees and shrubs, including medlar and mulberry. Various springs traverse 
the parklands, and there are several woodland walks such as the Terrace 
Walk, the Ladies Walk, the Eastern Covert Walk or the Pydew Village 
Walk that lead to a Gothic Tower and the obelisk located on top of 
Pydew mountain.
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KEYS & LATE PASSES

The front door is locked every night however there is a Night Porter on 
duty. If you intend to be out and not returning to the House until after 
midnight, please leave your key and let Reception know in advance.

LAUNDRY SERVICE

A laundry service is available in the hotel. Laundry bags and a price  
list can be found in the wardrobe in your hotel room. Please fill in  
the laundry list and leave it together with the bag of items to be  
laundered and call reception to have it collected. In the interest of  
the environment, towels will not be automatically changed every day.  
Please put used towels in the bath if you wish them to be changed for 
fresh towels. Towels left hanging on the towel rack will not be changed.

LIFT

There are no lifts at Bodysgallen Hall. From the ground floor to the first 
floor of the Main Hall there are 16 stairs to climb, with 25 stairs from 
ground floor to the second floor.

LOST PROPERTY

Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia or Bodysgallen Hall. If we are 
able to recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense.

PARKING

Free parking is available at the hotel. The hotel cannot be held 
responsible for any loss or damage to vehicles.

ROOM ACCOUNT

All guests will have their own “room account” once credit card details 
have been given to Reception on arrival. This allows you to sign for any 
expenses and then settle your bill at the Reception Desk at the end of 
your stay. Prices are shown and charged in Pounds. Your room account 
can be paid by:

• Credit Card (Visa, MasterCard or American Express)

• Cash (Pounds)
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ROOMS

Bodysgallen Hall has 31 rooms and suites of which 15 are located in the 
main house and 16 are cottages set in the property’s grounds. All of 
the rooms have been individually designed in a traditional country 
house style and are thoughtfully furnished with antiques and fine prints 
and paintings. The room facilities include a private bathroom (most 
with a shower over bath), flat screen satellite TV, hairdryer, tea and 
coffee making facilities, Penhaligon’s Quercus toiletries and 
complimentary Wi-Fi.

Main House Rooms: Located on the first and second floors and 
characterised by stone mullioned windows and stained-glass panels, 
the guest rooms in the main house have views over the gardens and 
parkland. Each room has its own charm and character and is 
categorised as either classic or superior, the superior rooms being 
larger in size.

Principal Suites: There are four luxurious Principal Suites located in the 
main house - the Mostyn, Vaughan, Conwy, and Lady Augusta. The 
suites have views out over the gardens or parkland and are furnished 
with a king-size double bed (the Vaughan Suite has four-poster bed) 
and benefit from a separate sitting room.

Hall Cottages: The 10 Hall Cottages are clustered around a secluded 
courtyard garden, whose focal point is a romantic seated niche 
overlooking the 17th century parterre. Rambling roses adorn the stone 
walls, and the cottage doorways blend effortlessly into an enchanting 
backdrop of year-round colour and interest. Offering added privacy, 
the larger Byre Cottage has its own garden, while others look onto the 
secluded cottage garden. The superior cottages benefit from a 
separate sitting room.

Spa Cottages: An ideal hideaway, the six Spa Cottages are adapted 
from old farm buildings and look out onto parkland and meadows.

Cottage accommodation varies: standard cottages feature a large 
room with sitting area and superior cottages have a separate sitting 
room.

SAFES

All Hall and Spa Cottages, superior rooms and Principal Suites have a 
safe. There are also safety deposit boxes at Reception.
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SMOKING POLICY

Smoking is not permitted anywhere inside the hotel. Please make use of 
the ceramic pots outside and refrain from dropping cigarette butts on 
the ground.

SPA

Located just a short walk from the hotel, the Spa houses a large indoor 
swimming pool with spa bath, steam room and sauna, gymnasium, six 
spa treatment rooms, Club Room and a relaxation room. The air-
conditioned gymnasium overlooks the pool and is well equipped with 
the latest cardio-vascular equipment and a Power Plate.

TAXIS

Taxi and car hire bookings can be made through Reception.

TELEPHONE DIRECTORY

To contact Reception, lift the receiver and press the direct call button on 
your room’s handset.

WATER

All accommodation has glass bottled, eco-pure filtered water provided. 
In an effort to reduce plastic usage we recommend bringing a separate 
refillable bottle to take on excursions.

WI-FI

Complimentary Wi-Fi is available throughout the hotel apart from in the 
restaurants and public rooms of the Main Hall.

PLEASE BE ADVISED: These details should be used as a guideline only. 
Information is subject to change.



+44 (0)20 7752 0000 9

NOTES:



www.noble-caledonia.co.uk10

NOTES:
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Main House Superior Room

Hall Cottages

Beautifully landscaped gardens Hall Cottage Standard

Parterre Garden

Conwy Principal Suite
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