ss misr

INFORMATION DIRECTORY

We are delighted you have chosen the SS Misr for your upcoming voyage and
hope this information answers any questions you may have pertaining to the vessel
SHIP TECHNICAL DETAILS
Passengers: 44
Length: 62.9 metres

Net Tonnage: 1350 tonnes
Year Built: 2006
INFORMATION
DIRECTORY

Width: 13.8 metres

Draft: 1.5 metres

Language: English

Registered: Egypt

Gross Tonnage: 1500 tonnes

BAR/BEVERAGES

Egyptian pounds, payable by cash or credit
card (Visa and MasterCard). Please note that
pre-paid credit cards, personal cheques,
travellers cheques or a cash advance from a
credit card are not accepted. Credit cards
from non-Egyptian banks will be charged at
the exchange rate established by the bank.

Crew/Staff: 65

SHIP INFORMATION
AIR-CONDITIONING

All public rooms and cabins on the ship are
air-conditioned. An individual climate control
allows you to regulate the temperature in your
own room. For best results, keep windows
closed whenever the air-conditioning is
switched on.
ALARM

An alarm will be sounded in the event of an
emergency. Please follow the instructions
provided on board for what to do should an
emergency occur.
ALL ABOARD

The daily programme will clearly specify the
ship’s arrival and departure times in the
various ports you will visit each day. When
participating in shore excursions, our local
guides will ensure that you return to the ship
in time for departure. Should you set off to
explore on your own, please return to the
ship no later than the ALL ABOARD TIME
stated in your daily programme. It is your
responsibility to be aboard in time for the
vessel’s departure. Always carry the ship’s
contact number (noted on the contact card
which you’ll receive once you embark the
vessel) so you can notify the ship’s personnel
should you ever need assistance while
ashore.

The ship’s comfortable bar offers a wide
selection of drinks for purchase.
CABIN FACILITIES

All cabins feature a private bathroom,
hairdryer, LCD TV, internal telephone,
minibar, kettle with tea/coffee amenities
replenished daily, safety deposit box and
private balcony.
CABIN SIZES

• Category 4 twin/double cabins on the
lower/main deck measure 21 square metres
• Category 3 twin/double cabins on the
upper deck measure 21 square metres
• Category 2 suites on the main/upper deck
measure 30 square metres
• Category 1 panorama suites on the main
deck measure 35 square metres
CURRENCY

The ship accepts the following currencies on
board: British Pounds, Euros, US Dollars and
Egyptian Pounds. All your extras will be
charged to your onboard account. The day
before your cruise ends you will receive an
invoice for any on board charges incurred
(itemised invoices are available upon your
request). All onboard charges will be in

DAILY PROGRAMME

The daily programme is printed on board
and delivered to your cabin each evening
during dinner. It provides details of the
following day’s programme, mealtimes and
other activities.
DIETARY REQUIREMENTS

If you have any dietary requirements such as
vegetarian, low salt, gluten free or low
cholesterol, please notify the Reservations
Department at Noble Caledonia. We regret
that not all dietary requests can be
guaranteed. If you have any specific or special
foods that you require we recommend that
you take some with you although we will
endeavour to accommodate your needs.
Once on board, please speak to the Maitre’D
on your first night to reconfirm your
requirements.
DRESS CODE

The dress code on board the ship is casual

and comfortable by day and smart casual for
dinner. Kindly do not wear bathing attire in
the restaurant or lounges at any time, and
please be advised that shorts are not
suitable for dinner. You may wish to wear
your best attire for the welcome cocktail
party.

GAMES & BOOKS

A selection of games and books is available
on the ship.
GIFT SHOP

Bottled water is available in your cabin and
is replenished daily.

You can find a selection of souvenirs and
accessories in the ship’s gift shop which is
located in front of the dining room. The
boutique is open daily during daytime
hours, unless stated otherwise in the daily
programme.

ELECTRICITY

GRATUITIES

DRINKS

Electricity on board is 220 volts, with 2-round
pin power outlets. In case you need an
adapter please contact Reception.

Gratuities have been included in your holiday
price.

EMERGENCY & SAFETY PROCEDURES

There is a refreshing swimming pool on the
Sun Deck, perfect for lounging and enjoying
a cocktail.

The SS Misr was built to the highest safety
standards, equipped with the latest
technology, and is manned by a reliable and
well-trained crew. In the unlikely event of an
emergency during your cruise, we ask that
you remain calm and follow the instructions
of the crew. Please carefully review the
safety instructions on the inside of your
cabin door and read the safety information
sheet which will be placed on the bed in
your cabin on the day of your arrival. The life
vests are located in the wardrobe in your
cabin. For safety reasons, the Sun Deck may
be temporarily closed on certain stretches of
the river with low bridges or locks. Please
refrain from leaning out your cabin balcony
whenever the ship is entering or exiting a
lock. We also recommend keeping your
balcony closed whenever you leave your
cabin, especially while the ship is docked.
FIRE SAFETY

Should you detect fire or smoke please alert
the reception desk immediately and await
instructions from the crew. Please note that
smoking is permitted in designated smoking
areas only and the use of clothing irons is
prohibited.
FIRST AID

A first aid kit is available at the reception
desk. Should you require further medical
attention, please contact Reception or your
Tour Manager immediately. A doctor is
available on board.

HOT TUB/SWIMMING POOL

HOUSEKEEPING

The excellent housekeeping staff attend to
your cabin twice daily. The cabin will be
cleaned after you leave the cabin in the
morning and during dinner in the evening.
KEYS TO CABIN

Each cabin will receive their own cabin key.
Before leaving the ship we kindly ask all
passengers to swap the cabin key with a shore
pass which will be provided to you by the
ship’s reception desk. After your return to the
ship, please return your shore pass to
reception in exchange for your cabin key.
LAUNDRY

A laundry service is available on board.
Laundry bags and a form with prices can be
found in the closet in your cabin. Please fill
out the form and leave it with your laundry
on your bed, either in the morning or before
you go to dinner. Laundered items will be
returned within 24-hours. Dry cleaning
services are not available on board.
LOST PROPERTY

Lost property can be handed in to the ship’s
reception. Please ensure you have all of your
belongings with you before you return
home. Should you leave items on board the
ship, please contact Noble Caledonia. If we
are able to recover your item(s) we will
contact you to arrange delivery or collection

and to advise of any associated costs.
LOUNGE

The vessel features a large, comfortably
furnished Main Lounge which serves as a
gathering place for onboard
announcements, lectures and entertainment.
The lounge is open 24 hours.
MEALS

All meals on board are prepared by
Egyptian chefs and feature European-style
dishes, all carefully selected to please a
broad range of palates. Each day’s
mealtimes are indicated in your daily
programme. The times may vary according
to each day’s scheduled activities and shore
excursions. Breakfast is served international
buffet style and you may dine any time
during breakfast hours. Lunch and dinner
are either buffet style or a set menu. For the
buffets, there are different styles such as
Egyptian buffet, Italian buffet and seafood
buffet. In good weather the ship also
arranges barbeques on the Sun Deck. There
is an open seating policy in the main
restaurant and table reservations are not
accepted.
MOSQUITOES

During the summer months we recommend
keeping your cabin windows and balcony
doors closed to prevent mosquitoes and
insects from entering.
QUESTIONNAIRES

We are always looking for ways to improve
our holidays and the services provided and
in order to do this we welcome feedback
from our guests. Your comments are
important to us therefore we request that
you complete the questionnaire that will be
provided to you by your Tour Manager.
RECEPTION

Reception desk staff will be on duty 24 hours
a day. Please feel free to contact them any
time you need assistance. To call the
reception desk from your cabin, dial “0”.
SAFE

Your cabin is equipped with a small safe for
your personal use. We recommend placing
valuables in the safe whenever you are away

from your room. Oversized items may be
stored in the ship’s safe at the reception
desk.
SMOKING

Smoking inside the ship is a severe fire
hazard. Smoking is only permitted at the
rear of the Sun Deck. For the safety and
comfort of all guests on board, your
cooperation in observing the no-smoking
policy is greatly appreciated.
SUN DECK

For your safety, the Sun Deck may be
temporarily closed on certain stretches of
the river due to the low bridges or locks.
Please follow the instructions of our nautical
crew at any time.
TELEPHONE

All cabins have telephones that can be used
to call other rooms. Please dial the room
number you wish to call. All outside calls
should be made through the reception desk,
and the cost will be charged to your room
account.
TOUR MANAGER

Although the ship does not have a Cruise
Director, the ship’s professional, Englishspeaking guides will look after your comfort
and answer questions. Please do not
hesitate to contact them at any time. A
Noble Caledonia Tour Manager will also
accompany you on your voyage.
TOWELS

The ship aims to be an environmentallyfriendly river cruise line. For this reason,
towels will not be automatically changed
every day. The ship asks that you put used
towels on the floor of the bathroom if you
wish them to be exchanged for fresh towels.
Towels left hanging on the towel rack will
not be changed.
WATER

Tap water on board is not drinkable. The
ship will restock your cabin with small
bottled water on a daily basis.
WI-FI

Wi-Fi is available in some locations on board
the ship. Please kindly note that service may
at times be interrupted and is not always
guaranteed, especially when travelling
through locks and certain geographical
areas.
Please note: These details should be used as a guideline only. Information is subject to change.
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