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Situated at the entrance to the Medieval town of Sarlat-la-
Canéda with its historic monuments and bustling markets, the 

charming Hotel Plaza Madeleine is the ideal base for our 
exploration of the Dordogne. The hotel features 41 elegantly 
furnished rooms and a well-equipped spa with a sauna, steam 

room and multi-sensory shower. The spa opens onto an 
attractive patio garden with a wonderful sun terrace, small 

heated pool and Jacuzzi. A delicious buffet breakfast is served 
every morning and although there is no onsite restaurant for 

lunch or dinner the friendly hotel staff can recommend one of 
the numerous nearby restaurants. The Plaza Bar offers an array 

of drinks including a large selection of regional wines which 
can be enjoyed with platters of local charcuterie and cheeses.
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ADDRESS & CONTACT DETAILS
Plaza Madeleine Hotel & Spa
1 Place de la Petite Rigaudie
24200 Sarlat 
France 

Tel: +33 553591041

Email: contact@plaza-madeleine.com

AIR-CONDITIONING
Air-conditioning is available throughout the hotel. 

CHECK IN/CHECK OUT
Check in time is from 3.00pm and check out is by 11.00am. 

COMMUNICATIONS
If you wish to contact Plaza Madeleine directly please call +33 553591041 
or e-mail contact@plaza-madeleine.com. This is a French telephone 
number so calls are charged at an international rate. 

DAILY PROGRAMME
Your Tour Manager will confirm the following day’s arrangements  
as well as any specific information about the day’s activities the 
previous evening. 

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian, low salt, gluten 
free or low cholesterol, please notify the Reservations Department at 
Noble Caledonia. We regret that not all dietary requests can be 
guaranteed. If you have any specific or special foods that you require 
we recommend that you take some with you although we will 
endeavour to accommodate your needs. Please do not hesitate to 
speak with your Tour Manager if you have any dietary queries or 
concerns whilst on tour. 

DINING & DRINKING
A buffet breakfast is served daily between 7.30am and 10.30am which 
includes both continental and full English options. There is no in-house 
restaurant at the hotel for lunch and dinner, however the Plaza Bar 
serves light bites from 4.00pm onwards. For pre or post dinner drinks 
this is the ideal place to enjoy a plate of charcuterie and cheeses  
with a glass of one of their delicious regional wines. Room service is 
also available.

ELECTRICITY 
The voltage in the hotel is 220 volts.

EMERGENCY PROCEDURE
In the unlikely event that an emergency should occur during your stay, 
we ask that you remain calm, follow the instructions of the staff and  
do not use any lifts. We request that as soon as you enter your room, 
you carefully read the safety instructions fixed on the inside of  
your hotel room door. In case of an individual emergency please 
contact Reception. 

END OF STAY QUESTIONNAIRE
We are always looking for ways to improve our holidays and the 
services provided and in order to do this we welcome feedback from 
our guests. Your comments are important to us therefore we request 
that you complete the questionnaire that will be provided to you by 
your Tour Manager. 

GRATUITIES
Gratuities have been included in your holiday price. 

LIFT
There is a lift which serves all areas of the hotel.

LOST PROPERTY
Before you check out, please check your room to ensure you do not 
leave anything behind. If you discover you have left any items behind, 
please contact Noble Caledonia directly. 

ROOM ACCOUNT
All guests will have their own “room account” once credit card details 
have been given to Reception. This allows you to sign for any expenses 
and then settle your bill at Reception at the end of your stay. Prices are 
shown and charged in Euro.

Your room account can be paid by:

• Credit Card (Visa or MasterCard)

• Cash (Euros)
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ROOMS
There are 41 sound-proofed rooms across the property which are all 
classically designed with elegant furnishings. All of the rooms feature 
air-conditioning, satellite TV, complimentary Wi-Fi, a minibar and safe. 
For your comfort they are also equipped with a hairdryer, selection of 
toiletries, bathrobe and slippers. All of the rooms are accessible by lift.

Business Room: These rooms measure 18 square metres and feature an 
en-suite bathroom with shower. The bed configuration can be either 
twin or queen sized double.

Executive Room: The executive rooms measure 22 square metres and 
have an en-suite bathroom with bathtub. The bed configuration can be 
either twin or king sized double.

Privilege Room: These rooms measure a generous 28 square metres 
and feature an en-suite bathroom with shower. The bed configuration 
can be either twin or queen sized double.

Prestige Room: Bright and spacious, the prestige rooms measure a 
generous 30 square metres and have either a large en-suite bathroom 
with shower and separate bath or a large walk-in shower room. The bed 
configuration can be either twin or king sized double. These rooms also 
benefit from a sitting room area.

SAFE
All rooms have a safe for your use. Should you require any assistance 
please contact Reception. The hotel cannot be held liable for items left 
in the rooms. 

SPA 
The hotel spa features a relaxing sauna, steam room and ice fountain 
and is open daily between 4.00pm and 9.00pm. Massages can also be 
provided at an additional cost.  

SWIMMING POOL 
The heated outdoor infinity pool is located just behind the exotic 
terrace and is open between Easter and October. There is also an 
outdoor Jacuzzi which is open all year round. 

TELEPHONE CALLS
For national calls: dial 0 for an outside line, followed by the number  

For international calls: dial 0, followed by the international access  
code 00, followed by the country code (eg. 44 for the UK), followed by 
the recipient’s number. Costs are available from Reception and charges 
are automatically billed to your room account. 

For any other information please dial 9 for the Reception Desk. 

TELEVISION
All rooms are equipped with a flat-screen television with access to  
60 international channels. 

WAKE UP CALL
Wake up calls can be requested through Reception.

WI-FI
Complimentary Wi-Fi is available throughout the hotel. 
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NOTES:NOTES:
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Please note: These details should be used as a guideline only. 
Information is subject to change.

Executive Room

Prestige Bathroom Spa

Prestige Room

Reception

NOTES:
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