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The ideal base for our exploration of the Loire, the  
Chateau d’Artigny is situated within 50 acres of beautiful 
parkland which includes a French garden, marble statues  
and trompe l’oeil frescoes. Commissioned by the famous 

Corsican perfumer Francois Coty, today’s chateau was built 
during the 1920s on the site of the original castle which dates 

back to the time of the Hundred Years’ War. During the 
Second World War the chateau was occupied by German 

troops and subsequently used to care for the wounded. The 
estate was put up for sale by Coty’s daughter and was 

converted into a luxury hotel from 1961. The chateau has 
hosted many distinguished guests including Queen Elizabeth, 

the Queen Mother, who stayed at the property in 1963  
during a tour of the Loire.

There are a total of 56 rooms at the chateau located in the 
main building, where we will be accommodated, and opposite 

in the Pavillon d’Ariane and the Cité des Parfums. All of the 
rooms are tastefully decorated and offer wonderful views over 
the Indre and its valley, the French garden, the chateau or the 
park. The hotel also has an excellent onsite restaurant and bar 
as well as a lavish spa complete with indoor pool and sauna.
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ADAPTORS
A limited supply of adaptors is available at Reception.

ADDRESS & CONTACT DETAILS
92 Rue de Monts
37250 Montbazon
France

Tel: +33 2 4734 3030

Email: artigny@grandesetapes.fr 

CHECK IN/CHECK OUT
Check in is from 3.00pm and check out is by 12.00pm. 

COMMUNICATIONS
If you wish to contact the hotel please call +33 2 4734 3030. This is a 
French number so calls are charged at an international rate. There is a 
phone in all bedrooms with access to an outside line. Outgoing call 
costs will be advised by Reception. You can make room-to-room calls 
free of charge (see section on Telephone Directory).

DAILY PROGRAMME
Your Tour Manager will confirm the following day’s arrangements as 
well as any specific information about the day’s activities the previous 
evening.

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian, low salt, gluten 
free or low cholesterol, please notify the Reservations Department at 
Noble Caledonia. We regret that not all dietary requests can be 
guaranteed. If you have any specific or special foods that you require 
we recommend that you take some with you although we will 
endeavour to accommodate your needs. 

Once checked in, please speak with the Maitre’D on your first night to 
reconfirm your requirements.

DINING & DRINKING
Breakfast
An extensive buffet breakfast is served every day between 7.00am  
and 10.30am or alternatively you may order breakfast to your room 
using the card provided. Please hang the card on your door before 
2.00am or telephone extension 333 or 444. Breakfast is served to your 
room from 8.00am. 

Origan Restaurant
The Origan Restaurant is wonderfully fashioned with magnificent wood 
panelling decorated with gilt gold leaf and exquisite fluted columns, 
offering the perfect space to enjoy traditional French cuisine whilst 
overlooking the beautiful Indre Valley.

Lunch: 12.00pm to 1:30pm

Dinner: 7:30pm to 9:30pm 

Le Salon Bar
Le Salon Bar can be found in the old book-lined library and is the 
perfect spot to relax and enjoy a cocktail.   

Room Service
Room service is available from 12.00pm to 2.30pm and from 7.00pm  
to 10.00pm. Please dial 9 to order room service. 

DRESS CODE
There is no specific dress code at the chateau.

ELECTRICITY
The voltage in the hotel is 230 volts.

EMERGENCY PROCEDURE
We request that as soon as you enter your room, you carefully read the 
safety instructions fixed on the inside of your hotel room door. In the 
unlikely event that an emergency should occur during your stay, we ask 
that you remain calm and follow the instructions of the staff. In case of 
an individual emergency please contact Reception.
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END OF STAY QUESTIONNAIRE
We are always looking for ways to improve our holidays and the 
services provided and in order to do this we welcome feedback from 
our guests. Your comments are important to us therefore we request 
that you complete the questionnaire that will be provided to you by 
your Tour Manager.

GRATUITIES
Gratuities have been included in your holiday price.

LAUNDRY
Laundry service is available from Tuesday to Saturday for a fee. Deposit 
your laundry in the bag provided and contact Reception before 9.00am 
for collection. Your laundry will be returned within 12 hours. 

LIFT
There is a lift in the main building. 

LOST PROPERTY
Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia directly. 

MINIBAR
A choice of drinks is available to you in the mini bar in your room which 
is replenished daily. If you would like any other drinks please contact 
the bar by calling 109. 

PUBLIC AREAS
Reception: The Reception is at your disposal for any information  
you might require, whether that be for a wake up call or to book a taxi. 
Please leave your room key at the front desk when you leave the chateau. 

Lounges: There are three luxury salons, each with unique surroundings 
and décor (gilded with gold leaf, floorboards, fresco or ceiling paintings.)

ROOM ACCOUNT
All guests will have their own “room account” and can settle their bill at the 
Reception at the end of their stay. Prices are shown and charged in Euro.

Your room account can be paid by: 

• Credit Card (Visa, Mastercard or American Express) 

• Cash (Euro)

ROOMS
For our stay we will be accommodated within the main building which 
features elegantly decorated rooms offering marvellous views over the 
Indre and its valley, the French garden, the chateau or the park. All of 
the rooms feature complimentary Wi-Fi, hairdryer, minibar, tea and 
coffee making facilities and a safe. There are four room categories as 
follows but please note that, due to the unique nature of the property, 
rooms within the same category may vary in style and features.

Tradition Room: These rooms measure 20 square metres and are 
beautifully decorated with uninterrupted views over the Indre Valley  
or the park. The tradition rooms have a fixed double bed.

Superior Room: Tastefully decorated with wonderful period furniture, 
the superior rooms offer views of the French garden, the park or the 
Indre Valley. These rooms measure 22 square metres and can be 
configured as a double or twin.

Deluxe Room: Spacious and elegant, the deluxe rooms feature stylish 
furniture and tastefully chosen wall coverings. Measuring 24 square 
metres, these large rooms have wonderful views over the Indre Valley, 
the French garden or the estate woods. Deluxe rooms can be 
configured as a double or twin.

Junior Suite: The luxurious and spacious junior suites measure  
30 square metres and offer a cosy atmosphere with an attractive view 
overlooking either the gardens or the park. These rooms can be 
configured as a double or twin.

SAFE
All rooms have a safe for your use. Should you require any assistance 
please contact Reception. The hotel cannot be held liable for any items 
left in the rooms.

SPA
The beauty therapists at the chateau offer a wide range of spa 
treatments such as soothing holistic treatments, massages, facials  
and many more. To make a reservation for a treatment please call  
+33 2 47 34 30 41 or visit the spa desk. The spa is also equipped with  
a swimming pool with jacuzzi, a Hammam and sauna. 

Open hours: Monday to Saturday from 10.00am to 8.00pm; Sunday 
from 10.00am to 1.00pm.

Indoor pool opening hours: Daily from 8.00am to 8.00pm. 
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TELEPHONE DIRECTORY
For direct access to outside lines within France please call the 
Reception to open the line, then dial 0 and the ten numbers of  
your correspondent. 

To call another room located in:

Main Building – dial the room number

Chateau Pavilion Ariane – dial 1 then the room number

Cite des Parfums – dial 2 then the room number

To contact:

Reception – dial 9

Bar – 109

A phone directory is available in your room.

TELEVISION
All hotel rooms are equipped with a flat-screen television with digital 
channels. 

WAKE UP CALL
Wake up calls can be requested through Reception.

WI-FI
Complimentary Wi-Fi is available throughout the hotel.

NOTES:
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Please note: These details should be used as a guideline only. 
Information is subject to change.

Deluxe Room

Spa

Bar

Restaurant

Junior Suite

Traditional Room

NOTES:
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