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SHIP INFORMATION

THE JAHAN  
& JASMINE
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We are delighted you will be joining us aboard both  
The Jahan and the Jasmine for our ‘Passage along the 

Mekong’ itinerary which includes two nights in Halong Bay  
in October 2019.

The Jahan, named after the Indian Emperor Shah Jahan, offers 
26 spacious and beautifully designed cabins, each with its own 
private balcony. The vessel offers all the amenities of a luxury 
resort including a stately restaurant, in-and outdoor lounges, 

pool, fitness room, steam bath and an excellent spa. The 
atmospheric East India Club Lounge is the perfect spot to 
unwind with a cool beverage and catch up with your fellow 

travellers about the day’s events. 

Built in the style of a classic Vietnamese junk, the Jasmine 
offers 23 attractive and comfortable cabins, a restaurant, 

bar and lounge. The vessel also benefits from ample outdoor 
space including the Terrace Deck where you can enjoy the 
evening barbecue and the Sun Deck where you can find  

a secluded spot to take in the spectacular views.

The atmosphere on board both vessels is friendly and informal 
and the attentive crew will do their utmost to ensure your stay 

in enjoyable throughout. We hope this information booklet 
answers any questions you may have pertaining to each of the 

vessels and we wish you a pleasant voyage.

THE JAHAN  
& JASMINE
INFORMATION DIRECTORY
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AIR-CONDITIONING

All public rooms and cabins on board are air-conditioned. Adjustable 
climate control allows you to regulate the temperature in your own 
cabin/suite. For maximum efficiency, keep windows and doors closed 
whenever the air-conditioning is switched on.

ALARM 

An alarm will be sounded in the event of an emergency and you will 
hear a loud continuous blast through the ship’s horn.

ANNOUNCEMENTS 

The ship is equipped with a PA system but please note that 
announcements can only be heard in the public areas and on the 
outside decks. Announcements will not be heard in your cabin. 

CABIN/SUITE DIMENSIONS & FACILITIES

The Jahan has a total of 26 spacious cabins and suites ranging in size 
from 30m2 to 51m2. All cabins and suites are attractively furnished and 
fitted with individually controlled air-conditioning, in-house phone, 
writing and make-up table, chair, sofa lounge, balcony with two chairs 
and table, and luggage rack. They also feature a bathroom with walk-in 
shower, bathroom amenities and bathrobe, hairdryer, tea and coffee 
making facilities, an Illy-espresso machine and a plug-in music station 
with loudspeaker. 

Cabin/Suite Categories 
Superior Cabins: Located on the Main Deck, measuring 30m2 including 
a spacious 4m2 balcony, these cabins feature light red tones and a  
fine selection of artwork mounted on walls and are fitted with white 
wood furnishings and hand-painted wall-to-ceiling décor. There are  
12 Superior Cabins in total, four of which are twin bedded and eight are 
double bedded. 

Deluxe Cabins: Located on the Upper Deck, the Deluxe Cabins are the 
same size and layout as the Superior Cabins, measuring 30m2 including 
a spacious 4m2 balcony, and decorated in warm orange hues and fitted 
with dark colonial furniture. There are eight deluxe cabins in total, each 
with a queen sized double bed. 

Signature Suites: There are four Signature Suites, two of which are 
located on the Main Deck, measuring 36m2 including a 5m2 balcony, 
and two are located on the Upper Deck, measuring 32m2 including a 
4m2 balcony. All four have a cream white facade decorated with 

THE JAHAN – Vessel Technical Details

Built: 2011
Length: 70 metres
Width: 12.5 metres
Draft: 1.7 metres
Passengers: 52
Crew: 40 
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marvellous hand-made indigo blue Indian patterns, borders and 
ornaments. The large wooden four-poster king size bed is 
accompanied by a solid treasure chest at the foot end to store your 
belongings, just like travellers in the time of British India. The Signature 
Suites also feature an LCD screen and movie entertainment system. 

Noble Suites: The two Noble Suites are individually designed,  
the Taj Suite being Indian themed and the Lord Byron Suite being  
British themed and are located at the very front of the Upper Deck.  
At 51m2, including a balcony area/s of 11m2, these suites are more 
spacious than most of their counterparts on the Mekong River and offer 
a wonderful cruising experience. The Taj Suite boasts two large private 
balconies, one of which is fitted with an outdoor Jacuzzi accessible via 
the grand bathroom and the Lord Byron Suite has a single balcony 
fitted with an outdoor Jacuzzi. Both suites feature a lavish king size bed 
with direct views of the river, an LCD screen and movie entertainment 
system and butler service.

CURRENCY

Vietnam’s currency is the Vietnamese Dong (VND) and this is the official 
currency on board The Jahan. The ship is able to change small amounts 
of major foreign currencies on board but it is recommend that you 
bring some Vietnamese Dong with you.

DAILY PROGRAMME

The daily programme is printed on board and delivered to your suite 
each evening during dinner. It provides details of the following day’s 
programme, meal times and other activities, as well as interesting and 
helpful information about your next port of call.

DRESS CODE 

The dress code on board is casual and comfortable by day and smart 
casual in the evenings for dinner. We recommend wearing comfortable 
shoes for shore excursions.

ELECTRICITY

The voltage in both Vietnam and Cambodia is officially 220/50Hz. 
Various adaptors for different types of plugs are available at Reception. 
Please turn your lights off when you leave your cabin.

FIRE

All decks and cabins are equipped with heat and smoke detectors. 
Firefighting equipment is available on all floors. 

 FIRST AID

The vessel is equipped with key medical supplies and all senior staff 
members and a number of the crew are fully trained and certified to 
provide first aid. In the event of serious illness or accidents, further 
medical assistance can be sought from the nearest hospital. 

HAIRDRESSER
There is no hairdresser on board but a hairdryer is available in each cabin. 
The hairdryer must not be used in the bathroom for safety reasons. 

LAUNDRY SERVICE

If you have items to be laundered, please place them in the laundry bag 
together with the completed laundry list outside of your cabin/suite 
door. Your serviced laundry will be returned to you the following day.

LIBRARY & GAMES

In the Raj of India Lounge and Library a variety of art literature,  
books, magazines and newspapers are available. Board games,  
such as backgammon and chess, are available from Reception,  
in the Observatory or via room service.

MEALS

The onboard dining offers a wonderful combination of Asian and 
Western cuisine with vegetarian dishes also available. The meals 
comprise mainly of locally-sourced products, such as exotic fruit, 
organic vegetables, fish and prawns, to give you a real taste of the 
areas you are travelling through. 

Breakfast is a varied buffet and can also be served on the terrace deck 
or in your cabin upon request. Lunch is also served as a buffet while 
dinner can be selected from the menu. Special dietary requests such as 
vegetarian, low salt and low cholesterol diets should be made to Noble 
Caledonia (in writing) at least six weeks prior to departure. However, we 
recommend that you contact the Cruise Director once on board to 
reconfirm such requests.
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OBSERVATORY 

The air-conditioned Observatory Lounge is a good place to relax or 
play board games. Drinks and snacks are served in this area. 

ONBOARD ACCOUNT

You will be given a personal ship board account which allows you to 
sign for all purchases and services throughout your cruise. Your ship 
board account will be automatically opened upon check in. All bills will 
be charged in VND / USD by cash or credit card (American Express, 
Master Card or Visa). Please note that only bills exceeding USD25 can 
be settled by credit card. Traveller’s cheques are not accepted. Your 
provisional account will be presented for your review the evening prior 
to your departure.

OPERATIONAL CHANGES

Sometimes it is necessary to make amendments to the itinerary, both  
for logistical and safety reasons. The Master of the vessel will decide  
if necessary.

SAFE 

Your cabin/suite is equipped with a safety deposit box for personal  
use. Please follow the instructions and ask Reception for any assistance 
if needed. 

SAFETY ON BOARD

The ship is fitted with smoke detectors, fire alarms, extinguishers and 
life rafts. Alarms are situated along all decks and fire extinguishers are 
located at regular intervals around the decks. Life jackets are available 
in all cabins, on top of the wardrobe.

In case of emergency, all passengers are required to proceed directly to 
the muster station and to leave their belongings such as luggage and 
handbags behind. Muster station 1 is located on the terrace deck at the 
funnel bar outside the restaurant. In the event of muster station 1 being 
unsafe, please proceed to muster station 2, which is at the bow of the 
ship on the main deck forward.

Please be careful when walking on the decks, they can be slippery 
especially after rainfall. The stairs on board may be steeper than you 
might be used to. It is best to use the handrails at all times.

SMOKING

Smoking is permitted only in designated outdoor areas. It is forbidden 
to smoke in your cabin and in all indoor public areas. 

SPA, GYM AND STEAM BATH

There is a spa, a small gym and steam bath available on board. To book 
an appointment for a massage or treatment please contact Reception 
once on board. 

SWIMMING POOL

There is a refreshing swimming pool on the terrace deck. 

TOILETRIES 

A selection of toiletries is provided including shampoo, conditioner, 
shower gel, soap, a toothbrush and shower cap.

TOWELS

For environmental purposes, towels will only be changed if you place 
them on the floor of your cabin/suite. 

TURNDOWN SERVICE

At dinner time, the house keeping staff will provide an evening 
turndown service.

VISITORS

Visitors are not permitted aboard the vessel without the prior consent 
of the ship’s Cruise Director. Please provide as much notice as possible 
to the Cruise Director so that the necessary arrangements can be made. 
The ship operator reserves the right to deny boarding to any visitors.

WATER

Please do not drink the tap water. We recommend using it only for 
washing purposes and for brushing teeth. Complimentary water bottles 
are available in your cabin and jugs of drinking water are available at all 
outlets and during meals. 

WI-FI

Complimentary Wi-Fi is available on board but it is subject to the 
mobile (3G) network connection which is very limited in some ports  
and areas. 
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ONBOARD PAYMENTS

Vietnam’s currency is the Vietnamese Dong (VND) and this is the official 
currency on board . You will be given a personal ship board account 
which allows you to sign for all purchases and services throughout your 
cruise. Your ship board account will be automatically opened upon 
check in. All bills will be charged in VND / USD by cash or credit card 
(American Express, Master Card or Visa). Please note that only bills 
exceeding USD25 can be settled by credit card. Traveller’s cheques are 
not accepted. Your provisional account will be presented for your 
review the evening prior to your departure.

CABIN/SUITE DIMENSIONS & FACILITIES

There are a total of 23 cabins and suites spread over two decks. All are 
attractively furnished and fitted with individually controlled air 
conditioning, mini bar, safety box, in-house phone, bathroom with 
standing glass shower, bathroom amenities, slippers and bathrobe. 
There are three categories of accommodation as follows; 

Superior Cabins: Located on the Main Deck, measuring 16m2,  
these cabins offer traditional wood-panelled decor and panoramic 
French-style windows. There are 12 Superior Cabins in total, 10 of which 
are twin bedded and two are double bedded. 

Deluxe Cabins: Located on the Upper Deck, measuring 18m2 including 
a 4m2 balcony with seating, these cabins feature a classic and elegant 
design with wood finishings and traditional Vietnamese paintings. 
There are nine Deluxe Cabins in total, two of which are twin bedded 
and seven are double bedded. 

Junior Suites: The two suites are located on the Upper Deck and 
measure 24m2 including a 4m2 private balcony with seating. In each of 
the suites, the en-suite bathroom has its own Jacuzzi.

DAILY PROGRAMME

The daily programme is printed on board and delivered to your suite 
each evening during dinner. It provides details of the following day’s 
programme, meal times and other activities, as well as interesting and 
helpful information about your next port of call.

DRESS CODE 

The dress code on board is casual and comfortable by day and smart 
casual in the evenings for dinner. We recommend wearing comfortable 
shoes for shore excursions.

ELECTRICITY

The voltage in Vietnam officially 220/50Hz. 

JASMINE – Vessel Technical Details

Built: 2007
Length: 55 metres
Width: 11 metres
Draft: 2.8 metres
Passengers: 46
Crew: 33 
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NOTES:FIRST AID

The vessel is equipped with key medical supplies and all senior staff 
members and a number of the crew are fully trained and certified to 
provide first aid. In the event of serious illness or accidents, further 
medical assistance can be sought from the nearest hospital. 

MEALS

The Restaurant features a beautiful combination of Asian and 
Vietnamese decor and meals are taken in an open seating arrangement 
to allow you to mingle with your fellow travellers. Fine Vietnamese and 
international cuisine is served as a set menu or as a buffet and there is a 
daily evening barbecue on the Terrace Deck (weather permitting).

ONBOARD FACILITIES

The Jasmine’s inviting Terrace Deck is a perfect al-fresco extension to 
the restaurant and provides comfortable seating including sofas and 
armchairs accompanied with outdoor tables. There is also a large Sun 
Deck with shaded sun beds from which you can take in the spectacular 
views or simply relax with a book. Other facilities on board include a 
bar, lounge, dining room and a massage room.

SAFETY ON BOARD

The ship is fitted with smoke detectors, fire alarms, extinguishers and 
life rafts. Alarms are situated along all decks and fire extinguishers are 
located at regular intervals around the decks. Life jackets are available 
in all cabins, on top of the wardrobe.

SMOKING

Smoking is permitted only in designated outdoor areas. It is forbidden 
to smoke in your cabin and in all indoor public areas.

WATER

Please do not drink the tap water. We recommend using it only for 
washing purposes and for brushing teeth. Complimentary water bottles 
are available in your cabin and jugs of drinking water are available at all 
outlets and during meals. 

WI-FI

There is no Wi-Fi available aboard the vessel.
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NOTES:

PLEASE NOTE: The information contained in this booklet should be used as a 
guideline only. Information is subject to change. Lounge

The Jahan Signature Suite

The Jahan Deluxe Stateroom

The Jahan Observatory Lounge

The Jahan Viceroy Dining Hall

Jasmine Restaurant

The Jahan Pool and Sun Deck

The Jahan East India Club Lounge

Jasmine Bar and Lounge
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