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The Pera Palace Hotel was established in 1892 by  
the French-Ottoman architect Alexander Vallaury to 

accommodate travellers arriving on his Orient Express train 
from Paris and has accommodated many celebrated guests 

including Ernest Hemmingway and Agatha Christie. The hotel 
is ideally located in the heart of the historic Pera district within 
easy walking distance of Istiklal Street and Taksim Square and 

is beautifully furnished in a Neoclassical style. 

For our stay we will be accommodated in the Deluxe Rooms  
which offer spectacular views over either the Pera or the 
Golden Horn as well as the usual modern amenities such  
as complimentary Wi-Fi, mini bar and satellite television.  

The hotel also has an array of other facilities for you to enjoy 
including an indoor pool, a fully equipped gym and a 

luxurious spa with a Turkish Hammam and sauna.
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ADDRESS & CONTACT DETAILS
Mesrutiyet Caddesi No.52
Beyoglu
34430 Istanbul

Tel: +90 212 377 4000

Email: info@perapalace.com

AIR CONDITIONING
Air conditioning is available in all rooms and public areas of the hotel.

CHECK IN/CHECK OUT
Check in time is from 2:00pm and check out is by 12:00pm.  
If required, there is a luggage storage facility at the hotel.

COMMUNICATIONS
If you wish to contact the hotel please call +90 212 377 40 00 or  
e-mail info@perapalace.com This is a Turkish number so calls to this 
number are charged at an international rate. There is a phone in all 
bedrooms with access to an outside line. Outgoing call costs will be 
advised by Reception. You can make room-to-room calls free of charge 
(see section on Telephone Directory). Complimentary Wi-Fi is available 
throughout the hotel.

DAILY PROGRAMME
Your Tour Manager will confirm the following day’s arrangements  
as well as any specific information about the day’s activities the 
previous evening.

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian, gluten free  
or low cholesterol, please notify the Reservations Department at  
Noble Caledonia. We regret that not all dietary requests can be 
guaranteed. If you have any specific or special foods that you require 
we recommend that you take some with you although we will 
endeavour to accommodate your needs. Once checked in, please 
speak with the Maitre’D to reconfirm your requirements.

DINING & DRINKING
The Agatha Restaurant is open daily from 6:30am to 10:30pm and 
features inventive dishes of French, Italian and Turkish cuisine in a fine 
dining setting. A buffet breakfast is served here daily from 6:30am to 
10:30am (weekdays) and 6:30am to 11:00am (weekends).
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Guests may also enjoy an English Afternoon Tea at the Kubblei  
Saloon Tea Lounge accompanied by gentle piano music from  
3:00pm to 6:00pm daily. 

The evocative Orient Bar is located on the lower floor and offers  
a snack menu and a wide selection of drinks.

DRESS CODE
You may dress however you feel comfortable, whether it be casual, 
summery or smart.

ELECTRICITY
The voltage in the hotel is 220 volts.

EMERGENCY PROCEDURE
In the unlikely event that an emergency should occur during your stay, 
we ask that you remain calm and follow the instructions of the staff.  
We request that as soon as you enter your room, you carefully read  
the safety instructions fixed on the inside of your hotel room door.

END OF STAY QUESTIONNAIRE
Your comments are important to us therefore we ask that you complete 
the questionnaire that will be provided to you by your Tour Manager. 
We are always looking for ways to improve our holidays and the 
services provided and in order to do this we welcome feedback from 
our guests. 

GRATUITIES
Gratuities have been included in your holiday price.

LAUNDRY
Laundry and dry cleaning services are available in the hotel. Laundry 
bags and a price list can be found in your room.

LIFT
There is a lift which services all areas of the hotel.

LOST PROPERTY
Before you check out, please check your hotel room to ensure you  
do not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia directly. If we are able to 
recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense.

ROOM ACCOUNT
All guests will have their own “room account” once credit card details 
have been given to Reception on arrival which allows you to sign for 
any expenses and then settle your bill at the Reception Desk at the  
end of your stay. Prices are shown and charged in Turkish Lira or Euro. 
Your room account can be paid by:

• Credit Card (Visa, Mastercard or American Express)

• Cash (Turkish Lira or Euro)

ROOMS
Deluxe Rooms offer wonderful views of the Pera or look out over the 
spectacular Golden Horn. All rooms average 30 square metres and 
feature a king-size bed (which can be configured as a twin or double), 
French balcony, chic bedroom dresser, large working desk and 
armchair, and sliding wardrobes or wall wardrobe rails. The en-suite 
bathrooms offer a walk-in shower or bathtub with overhead shower  
and a vanity unit. The facilities include 24 hour in-room dining, 
complimentary Wi-Fi, telephone, hairdryer, mini bar, tea and coffee 
making facilities, satellite TV and a safe. Both smoking and  
non-smoking rooms are available.

SAFE
All rooms have in-room safes for your use. Should you require any 
assistance please contact Reception. Valuable items can also be 
deposited in the hotel safety deposit box at Reception, the hotel  
cannot be held responsible for items left in the rooms.

SMOKING POLICY
Smoking is only permitted in designated areas. We kindly request  
that smokers take the comfort of other guests into consideration.

TELEPHONE DIRECTORY
Reception/Concierge Dial 0          

Room Service  Dial 2222          

Room to Room  Dial “Room number“#

Outside Line Dial 9 followed by the number including area code

In Case of Emergency Dial 0

TELEVISION
All hotel rooms are equipped with a flat-screen television that has 
access to satellite TV.
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TOILETRIES
All hotel rooms are supplied with the following complimentary amenities:

• Shampoo/shower gel

• Conditioner

• Soap

• Shower caps

• Vanity kit

• Sewing kit

WAKE UP CALL
Wake up calls can be requested through the Reception.

WATER
Water from the taps in your room is safe to use, however we 
recommend drinking bottled water.

NOTES:
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NOTES: NOTES:
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NOTES:

Deluxe Room

Deluxe Room Balcony Lobby

Agatha Restaurant

Kubbeli Lounge
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