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Ednam House Hotel is situated in the heart of Kelso on the 
banks of the River Tweed and is the perfect spot from which 
to explore the Borders. The hotel combines the best of both 

worlds with a town centre location but with the luxury of three 
acres of riverside gardens. There are just 33 rooms, all 

individually styled with many offering magnificent river views.

The Ednam was built in 1761 as a stately Georgian country 
house and its grand history is evident throughout: ornate 

plasterwork ceilings, carved doors, fireplaces and stonework 
crafted by the finest artisans. Now part of the Robert Parker 

collection of hotels, an ownership that believes that each 
hotel has its own unique qualities, the hotel has recently 

undergone refurbishment but has retained its stylish 
Georgian features and homely atmosphere. 

The Riverside Restaurant is under the direction of head chef 
Peter Carr who has worked with some of the UK’s leading 

chefs including Heston Blumenthal, and it was recently 
awarded a coveted AA Rosette. You can also expect a warm 

Scottish welcome in the hotel’s lounge bar.
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ADDRESS 

Ednam House Hotel 
Bridge St 
Kelso TD5 7HT

Tel: 01573 224168

CHECK IN / CHECK OUT

Check in time is from 3.00 pm and check out is by 11.00 am.

COMMUNICATIONS

If you wish to contact the hotel please call 01573 224168. There is a 
phone in your room, which has access to an outside line. You can make 
room-to-room calls free of charge (see section on Telephone Calls). You 
can contact the hotel by email at contact@ednamhouse.com. The 
rooms have complimentary Wi-Fi. 

DAILY PROGRAMME

Your Tour Leader will confirm the following day’s arrangements as well as 
any specific information about the day’s activities the previous evening.

DIETARY REQUIREMENTS

If you have any dietary requirements such as vegetarian or gluten free, 
please notify the Reservations Department at the time of booking. We 
will endeavour to accommodate your needs. Once checked in, please 
speak to the Chef/ Maitre ‘D at dinner on your first night to reconfirm 
your requirements.

DINING & DRINKING

Breakfast: Served daily in the Riverside Dining Room from 7.30 am till 
10.00 am.

Dinner: Served daily in the Riverside Dining Room from 7.00 pm  
till 9.00 pm.

Afternoon Tea: Served daily in the lounge of your choice or the 
gardens (advanced booking required).

Bar: Open daily from 12.00 noon till 11.00 pm and at all times for  
hotel guests.

DRESS CODE

You may dress however you feel comfortable, whether it be casual, 
summery or smart, it’s up to you. 
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ELECTRICITY

The voltage is 220 volts. There are a limited number of adaptors 
available in the hotel, which can be provided upon request.

EMERGENCY PROCEDURES

In the unlikely event that an emergency should occur during your stay, 
we ask that you remain calm and follow the instructions of the staff.  
We request that as soon as you enter your room, you carefully read the 
safety instructions fixed on the inside of your hotel room door.

END OF STAY QUESTIONNAIRE

Your comments are important to us therefore, we ask that you fill in the 
questionnaire provided by your Tour Leader. We are always looking for 
ways to improve our holidays and in order to do this, we request some 
feedback from our guests. 

FIRE ALARM

The hotel fire alarms are tested every Monday morning around 11.30 am. 
This is only a test and lasts approximately for one minute.

GUESTS RETURNING LATE

If you anticipate returning later than 11.00 pm, please notify Reception 
who will alert the porter to allow access, as for security reasons the 
front door will be locked.

IRONING FACILITIES

An iron and ironing board are provided within your room.

LIFT 

There is no lift at the hotel.

LOST PROPERTY

Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia directly. If we are able to 
recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense.

MEDICINES

If you have any medicines that need to be kept refrigerated, please 
contact Reception. Please note that by law the hotel is not allowed to 
dispense any medicine, even paracetamol.

NEWS

News channels are available on your TV in your hotel room.  

RECEPTION

The Reception is open from 7.30 am to 11.00 pm. For assistance, please 
go to the Reception desk, or telephone from your room by dialling 0. 
Outside these hours, please contact the night porter by dialling 631.

ROOM ACCOUNT

All guests will have their own “room account” once credit card details 
have been given to Reception on arrival. This allows you to sign for any 
expenses and then settle your bill at the Reception Desk at the end of 
your stay. Prices are shown and charged in Pounds. Your room account 
can be paid by:

• Credit Card (Visa, MasterCard or American Express). 

• Cash (Pounds)

ROOMS AND SUITES

Each of the 33 rooms has been individually styled and all rooms feature 
comfortable beds, flat screen televisions, tea and coffee making 
facilities and superfast Wi-Fi. There are a number of room grades to 
choose from:

Single Rooms: Ideally positioned for river gazing with views across  
the River Tweed, the single rooms are just right for the lone traveller 
and feature everything needed for a comfortable stay. They are  
located on the ground and first floors and the bathrooms feature a 
shower over bath.

Classic Courtyard Rooms: Right in the heart of the house, the 
courtyard rooms are generously sized and charmingly decorated with 
king-sized beds and elegant period furniture. The rooms are located on 
the first floor. The bathrooms feature a shower over bath and the bed 
configuration is either twin or double.

River View Rooms: Perfectly proportioned and complete with fine 
furnishings and antique furniture, these lovely ground floor rooms offer 
restorative views over the River Tweed. The bathrooms feature a shower 
over bath and the bed configuration is double.
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Classic River View Rooms: Enjoying views of the magnificent River 
Tweed, these rooms are ideally located for watching the world go by. 
With a little extra space for a few more luxuries, they offer super comfy 
king-sized beds, bespoke furnishings, fluffy robes and additional 
toiletries. The rooms are located on the ground and first floor. The 
bathrooms feature a shower over bath and the bed configuration is 
either twin or double.

Orangery Rooms: Just a stone’s throw from the main hotel building, 
our newly refurbished Orangery provides the ultimate in secluded 
relaxation. With uninterrupted river views, king-sized beds and elegant 
interiors these rooms have that little extra wow factor. These rooms are 
located on the first floor. The bathrooms feature a shower over bath 
and the bed configuration is either twin or double.

Principal Rooms: The four principal bedrooms are spacious and 
resplendent with original plasterwork, marble fireplaces and antique 
furnishings. With plenty of space for a few more luxurious features like 
a queen or king-sized bed, they offer all you need for a truly indulgent 
stay. These rooms are located on the first floor. The bathrooms feature 
a shower over bath or walk-in shower and the bed configuration is 
either twin or double.

The Orangery Suite: This is the most luxurious room in the hotel 
complete with stunning views of the River Tweed. Spacious and 
sumptuous, the Orangery Suite has all you need for a luxurious  
break. A sleek, free-standing bath, a separate sitting area for relaxing 
and a statement king-sized bed for the perfect night’s rest. Located  
on the ground floor, it has a bath and a walk-in shower and a double 
bed configuration.

SAFE

Articles of value should be deposited with Reception where they will be 
placed in the safe and a receipt issued. The hotel cannot be held 
responsible for articles of value left in the rooms.

TELEPHONE CALLS

Calls to other rooms can be made free of charge by dialling 2 and the 
room number. If the room is one digit only please dial 20 and then the 
room number. You can make an external telephone call from your 
room. Lift the handset and press 9. Costs are available from Reception 
and charges are automatically billed to your room account. 

TELEPHONE DIRECTORY

Reception – Dial 0 from any phone in the hotel.

Night Porter (for emergencies) – Dial 631 from any phone in the hotel.

TELEVISION 

All hotel rooms are equipped with a television.  

TOILETRIES

All hotel rooms are supplied with the following complimentary amenities:

• Shower gel

• Hair shampoo

• Soap

• Shower caps

• Tissues

WAKE UP CALL

Wake up calls can be requested through Reception.

WATER

Water from the taps in your room is safe to drink.

WI-FI 

Complimentary Wi-Fi is available in the rooms.

PLEASE BE ADVISED: These details should be used as a guideline only. 
Information is subject to change.
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NOTES: NOTES:
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The Orangery Suite

Bar Area

Classic River View Room

Garden

NOTES:

Classic Courtyard Room Lounge

The River Tweed
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