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ADDRESS

Portmeirion
Minffordd, Penrhyndeudraeth
Gwynedd LL48 6ER
Tel: 01766 770000
AIR-CONDITIONING

Air-conditioning is not available in any of the rooms. Fans are available
upon request.
CHECK IN/CHECK OUT

The check in time is from 3.00 pm and check out is by 11.00 am.

PORTMEIRION
INFORMATION DIRECTORY
Portmeirion Village in North Wales was created by Welsh
architect Sir Clough Williams-Ellis and was designed to show
how a naturally beautiful site could be developed without
spoiling it. Williams-Ellis acquired the site in 1925 and worked
to complete his grand vision over the next 50 years,
completing the Village as we know it today in 1976.
Portmeirion offers a wide variety of accommodation including
the iconic Hotel Portmeirion, overlooking the sandy beaches
of the Dwyryd Estuary and the individually decorated Village
Rooms. Historic Hotel Portmeirion features 14 traditionally
styled bedrooms and offers exceptional service, a fine-dining
restaurant, and several relaxing lounges. Portmeirion Village
is home to 32 individually styled rooms located in the heart of
Portmeirion Village, each with its own character and charm.

COMMUNICATIONS

If you wish to contact the hotel, please call 01766 770000. There is
a phone in your hotel room, which has access to an outside line.
Outgoing call costs will be advised by Reception. You can make
room-to-room calls free of charge (see section on Telephone Calls).
The hotel can be contacted by email at post@portmeirion.wales.
DAILY PROGRAMME

A Daily Programme, detailing the following day’s arrangements as well
as any specific information about the day’s activities, will be delivered
to your room each day.
DIETARY REQUIREMENTS

If you have any dietary requirements such as vegetarian and gluten
free, please notify the Reservations Department at Noble Caledonia.
We will endeavour to accommodate your requirements. Once checked
in, please speak with the Maitre ‘D at dinner on your first night to
reconfirm your needs.
DINING AND DRINKING

There are a variety of dining options at Portmeirion including the following:
The Dining Room
Combining the creative Welsh food of the head chef Mark Threadgill
with the interiors of Sir Terence Conran, the Dining Room at Hotel
Portmeirion offers a unique dining experience and wonderful views
across the Dwyryd Estuary. Open from 6.30 pm to 9.00 pm, this
2 AA rosette hotel restaurant has a great reputation for its ambitious
fare – using predominantly regional produce, the chefs are constantly
developing new dishes to wow their diners. The lunchtime menu is
available Monday to Saturday from 12.00 pm to 2.00 pm.
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The Terrace

IRONING

Take Afternoon Tea on the Terrace, or in the Bar and Lounges. Whether
you are a fan of classic blends like Earl Grey or something a bit different
like Ti Kuan Yin, the new tea emporium has it covered. Accompanied
by a tray of tasty treats and stunning views across the Dwyryd Estuary,
the elegant afternoon tea menu, is ‘dressed’ in Ted Baker’s uber trendy
Rosie Lee collection.

All rooms and suites have an iron and ironing board.

Service: 2.30 pm to 5.00 pm (Monday to Saturday) and 3.30 pm
to 5.00 pm (Sunday).
The Hotel Portmeirion bar is open to residents 24 hours a day.
The Brasserie
The Brasserie at Castell Deudraeth is a warm and friendly restaurant
that has been flying the flag for Welsh fare for years. At its heart are
exceptional service and a series of simple but stunning looking dishes
which never fail to please. Sit in the light and airy conservatory or in
the open and spacious dining room overlooking the surrounding
countryside and Victorian gardens. Castell Deudraeth has several
tables outside on the terrace for drinks and meals in fine weather.
Relax in the bar or lounge with its carved stone fireplace, slate floor
and dark oak panelling.

A laundry service can be provided on request. Details can be found
in the guest information folder in your room.
LIFT

Please note there is a lift to the first floor of the Hotel Portmeirion and
stairs to the second floor. Some Village Rooms are on the ground floor,
rooms on other floors are accessible via steps.
LOST PROPERTY

Before you check out, please check your hotel room to ensure you
do not leave anything behind. If you discover you have left any items
behind, please contact Noble Caledonia directly. If we are able to
recover your item(s) we will contact you to arrange delivery or
collection, and any costs incurred will be at your own expense.
NEWS

News channels are available on your TV in your hotel room.
PUBLIC AREAS

DRESS CODE

Gardens

The dress code is smart casual.
ELECTRICITY

The voltage is 220 volts. All bathrooms are equipped with a shaver
socket.
EMERGENCY PROCEDURES

In the unlikely event that an emergency should occur during your stay,
we ask that you remain calm and follow the instructions of the staff. We
request that as soon as you enter your room, you carefully read the
safety instructions fixed on the inside of your hotel room door.
END OF STAY QUESTIONNAIRE

Your comments are important to us therefore we ask that you fill in
the questionnaire sent with your final documents. We are always
looking for ways to improve your holiday and in order to do so we
request feedback from our guests.
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Discover the impressive natural landscape surrounding Portmeirion.
The subtropical forest at Portmeirion, affectionately known as The Gwyllt
(Wildwood in Welsh) features some of Britain’s largest trees, secret
gardens, a derelict castle and rare flowers. Explore the 70 acres of exotic
woodlands with 19 miles of pathways which cut through forests, secret
spaces and coastal coves. Castell Deudraeth has a carefully restored
walled Victorian garden with lawns, flowerbeds and flowering trees.
Many of the unusual species found here pre-date Clough Williams-Ellis.
During the Victorian period, former tenants Henry Seymour
Westmacott and later Sir Williams Fothergill Cook, a celebrated
botanist, planted a mixture of monkey puzzle trees, pines, magnolias,
camellias, giant redwoods as well as various rhododendrons on the
estate. By the turn of the 20th century, Caton Haig, a world authority
on Himalayan flowering trees, continued Cook’s works of planting rare
species in the woods, including the famous selection of
rhododendrons. Among the 70 varieties of rhododendrons, are the
red-flowering Portmeirion-bred cultivar rhododendron, known as the
‘Gwyllt King’. Cook also planted a magnificent magnolia campbellii
with its enormous pink flowers and several ginkgo bilobas.
+44 (0)20 7752 0000
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There is also the exotic Japanese Garden with its pagoda and
lily-covered lake and other hidden sites such as the Dog Cemetery,
Tangle Wood, Ghost Garden and Shelter Valley. During the main
season, guests can enjoy a free train ride to the Oriental Garden,
where a classic temple overlooks the Chinese bridge and lake.
Disembark the train at any point and explore one of the several paths
that take you along 16 miles of coastal paths with stunning views.
ROOM ACCOUNT

All guests will have their own “room account” once credit card details
have been given to Reception on arrival which allows you to sign for
any expenses and then settle your bill at the Reception Desk at the end
of your stay. Prices are shown and charged in Pounds. Your room
account can be paid by:
• Credit Card (Visa, MasterCard or American Express).
• Cash (Pounds).

If you have any valuables, please leave them with Reception who will
put them in the safe.
SMOKING POLICY

Both Hotel Portmeirion and Portmeirion Village offer a smoke-free
environment. Smoking is permitted only outside and it is kindly requested
that smokers take the comfort of other guests into consideration.
SPA

The Mermaid Spa at Portmeirion Village has a wide range of treatments
on offer including body wraps, facials, aroma massages and manicures.
Qualified therapists use the purest vegan-friendly products and
all-natural therapies. Open daily from 9.00 am to 5.00 pm with later
appointments available by request. Contact: 01766 772444 or e-mail
spa@portmeirion.wales
TELEPHONE DIRECTORY

ROOMS AND SUITES

For our stay we will be accommodated in both Hotel Portmeirion and
Portmeirion Village, with several room types on offer. Guests in all
accommodations may enjoy complimentary entry into Portmeirion Village
and Gardens as well as use of the heated outdoor swimming pool.
Main Hotel Room:
These rooms are spread over two floors of Hotel Portmeirion, there is
lift access to the first floor and the second floor is accessible via a
staircase. All rooms have an en-suite bathroom, television, Wi-Fi and
tea and coffee making facilities. Most of the rooms are double bedded
but a limited number of twin bedded rooms are available on request.
Village Standard:
These rooms are situated in various locations around the village and have
views of either Portmeirion Village or the Dwyryd Estuary. The rooms are
either double or twin bedded and feature an en-suite bathroom, television,
Wi-Fi and tea and coffee making facilities. Some of the rooms are located
on the ground floor whilst others are accessible via steps.
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SAFE

HOTEL PORTMEIRION BAR

Dial 104

HOTEL PORTMEIRION RECEPTION

Dial 100

HOTEL PORTMEIRION RESTAURANT

Dial 100

MERMAID SPA

Dial 444

CASTELL DEUDRAETH RECEPTION

Dial 350

CASTELL DEUDRAETH BAR

Dial 357

IN CASE OF AN EMERGENCY

Dial 999

TOILETRIES

All rooms are supplied with the following L’Occitane toiletries: soap,
shower gel, shampoo and body lotion.
WAKE UP CALL

Wake up calls can be requested through Reception.
WATER

Water from the taps in your room is safe to drink.

Village Suite:

WI-FI

The spacious village suites benefit from a separate living room and are
situated in various locations around the village with views of either
Portmeirion Village or the Dwyryd Estuary. The rooms are either double
or twin bedded and feature an en-suite bathroom, television, Wi-Fi and
tea and coffee making facilities. Some of the rooms are located on the
ground floor whilst others are accessible via steps.

Complimentary Wi-Fi is available throughout the hotel.
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PLEASE BE ADVISED: These details should be used as a guideline only.
Information is subject to change.
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NOTES:

Village Suite

Bodnant Garden

Hotel Portmeirion Restaurant

Village Standard

Portmeirion

Village Suite

Main Hotel Room

Portmeirion
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