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The Vincci La Rabida Hotel is located in the centre of  
Seville in the Arenal neighbourhood, a few steps away from 

the cathedral and the Maestranza bullring and close to many 
restaurants serving the delicious tapas for which Seville is 
renowned. The hotel is a converted 18th century palatial 
home and has a bright, pretty interior Andalusian patio  

and a roof terrace. The building has conserved its original 
features, such as the stone arches, colourful tiles, French 

balconies and beamed ceilings. The hotel has 104 rooms and 
suites which are spacious, comfortable and have been 

exquisitely decorated for a relaxing and unforgettable stay.  
At night the view of the beautifully lit cathedral and La 

Giralda is breathtaking.
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ADAPTORS 
A limited number of adaptors for hairdryers, mobile phones etc. can 
be obtained from the Concierge, located on ground floor of the hotel, 
close to front desk. These should be returned to the Concierge or 
Receptionist at the end of your stay.

ADDRESS
Hotel Vinccci La Rabida 
Calle Castelar, 24, 41001 Seville, Spain

AIR CONDITIONING 
Air conditioning is available in all rooms and public areas of the hotel 
in the months from April to November and heating is available from 
November to March. The air conditioning/heating is controlled 
centrally and is not adjustable for individual rooms. In order to ensure 
that the service contributes to energy saving, the air conditioning/
heating is switched on by placing your key card in the slot.

CHECK IN/CHECK OUT 
Check in at the hotel is from 2:00 pm and on the day of your departure 
you must vacate the room before 12:00 pm.

COMMUNICATIONS 
If you wish to contact the hotel please call + 34 954 50 12 80. There is a 
phone in your room, which has access to an outside line. You can make 
room-to-room calls free of charge (see section on Telephone Calls). 
The hotel can be contacted by email at grupos.larabida@vinccihoteles.
com. An IPad is at your disposal at the front desk and Wi-Fi, which is 
available throughout the hotel, is free of charge.

DAILY PROGRAMME 
A Daily Programme, detailing the following day’s arrangements will be 
available in the lobby or will be communicated by your Tour Manager 
the previous evening.

DIETARY REQUIREMENTS 
If you have any dietary requirements such as vegetarian, low salt, 
gluten free and low cholesterol, please notify the Reservations 
Department at Noble Caledonia. We regret that these, and any other 
special dietary needs, cannot be guaranteed. If you have any specific 
or special foods that you require, we recommend that you take these 
with you although we will endeavour to accommodate your needs. 
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DINING AND DRINKING 
The hotel has two restaurants, La Rabida, located on the ground floor 
with an extensive menu of delicious dishes and El Mirador de Sevilla, 
located on the terrace where you can enjoy creative cuisine in a unique 
atmosphere. Please note that during the winter months El Mirador de 
Sevilla is open for lunch only (weather permitting). 

Breakfast is served daily in the Desayunador Room, on the ground 
floor, from 7:00 to 11:00 am (07:30 to 11:30 am at weekends). 
Depending on the weather, breakfast may also be served in the 
Sevillian Courtyard.

Lunch is served daily at the Restaurant La Rabida and El Mirador de 
Sevilla (weather permitting) on the fifth Floor from 1:00 to 3:00 pm. 

Dinner is served in La Rabida Restaurant from 7:30 to 11:00 pm.

The Sevillian Courtyard, Wine Bar or Lobby are open daily from 12:00 
to 11:00 pm for drinks and tapas.

DISABLED FACILITIES  
All areas of the hotel are accessible via lift and there are two standard 
rooms with a walk-in shower available on request.

EMERGENCY PROCEDURES 
In the unlikely event that an emergency should occur during your stay, 
we ask that you remain calm and follow the instructions of the staff. 
We request that as soon as you enter your room, you carefully read the 
safety instructions fixed on the inside of your hotel room door. 

END OF STAY QUESTIONNAIRE 
Your comments are important to us therefore we ask that you fill in the 
questionnaire sent with your final documents. We are always looking 
for ways to improve your holiday and in order to do this we need some 
feedback from our guests.   

FIRE 
The hotel is equipped with smoke detectors and fire-fighting systems 
throughout the building. If you hear the fire alarm follow the detailed 
instructions behind your door and exit the room leaving your 
belongings behind. Close all the doors you see opened. In case of fire 
do not use lifts, the emergency stairs, which are present on every floor 
will take you out to the street. Please follow the illuminated signals.  

LAUNDRY SERVICE 
A laundry and dry cleaning service is available in the hotel. Laundry 
bags and a price list can be found in the wardrobe in your room. 
Please fill in the laundry list and leave it together with the bag of items 
to be laundered on your bed. For same day service, please do so 
before 9:00 am.

LIFTS 
The hotel has two lifts.

LOST PROPERTY 
Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia directly. If we are able to 
recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense. 

MEDICAL FACILITIES 
A medical centre is located five minutes from the hotel and a doctor 
can be called to the hotel at any time. The nearest hospital is located 
15 minutes from the hotel. There is also a pharmacy within walking 
distance of the hotel.

MINI BAR 
For your convenience a Mini Bar facility has been set up in your room 
(replenished daily). 

NEWS 
News channels are available on your TV in your hotel room.   

PASSPORTS 
All passports are collected by Reception upon check-in. Passports  
are necessary to facilitate immigration formalities and are returned 
straight away.



+44 (0)20 7752 0000 7www.noble-caledonia.co.uk6

ROOMS AND SUITES 
Standard Rooms: The majority of rooms have a twin bed but there are 
also some rooms with a double bed. Elegant and comfortable, these 
spacious rooms feature typical Sevillian décor in line with the unique 
style and architectural structure of the building. They offer an average 
of 23 square metres of living space in a traditional style with ceramic 
flooring and a spacious bathroom with bath and shower attachment. 
In-room amenities include heating/air conditioning, hairdryer, 
bathroom amenities, safe, desk, minibar, pillow menu, satellite TV, 
direct dial telephone, Wi-Fi.

Junior Suite Rooms: These suites are split level with a living area and 
bathroom on the ground level and a bedroom with a king-size bed on 
the upper level (a small number of these rooms are all on one level 
and are on request). An average of 31 square metres, each Junior Suite 
has unique decorative features such as a magnificent library on the 
wall or an antique sewing machine. In addition to the amenities for the 
Standard Rooms, bathrobes and slippers are provided. 

ROOM ACCOUNT 
No credit card data is required at arrival. The hotel accepts Visa, 
Mastercard, Amex, or cash in Euros. 

ROOM CLEANING 
Rooms will be cleaned between 09:00 am and 4:00 pm. If you require 
service outside of these times, please contact Reception.

SAFE 
For security purposes, please leave objects of value and/or cash in 
your room safe. 

SMOKING POLICY 
Smoking is not permitted inside the hotel. Smoking is permitted only 
at the Sevillian Courtyard and Terrace on the fifth floor which are 
uncovered.

TELEPHONE CALLS 
Calls to other rooms can be made free of charge by dialling the room 
number. You can make an external telephone call from your room. Lift 
the handset and press 0. Enter the country code then city code without 
zero (0) followed by the telephone number. Costs are available from 
Reception and charges are automatically billed to your room account. 

Hotel directory: 
Reception  609; Restaurant  616; Room Service 616 

PLEASE BE ADVISED: These details should be used as a guideline only. 
Information is subject to change.

WAKE UP CALL 
Early morning wake-up calls can be booked through Reception.

WATER 
Water from the taps in your room is safe to drink.  
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