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OCEAN DIAMOND – Vessel Technical Details
Built: 1974
Refurbished: 2012
Registered: Nassau
Draft: 4.9 metres
Gross Tonnage: 8282 tonnes
Length: 124 metres
Passenger Capacity: 224
Breadth: 16 metres
Zodiacs: 14
Crew: 106
Cruising Speed: 15 knots
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We are delighted you have chosen the Ocean Diamond  
for your upcoming voyage. The 224-passenger vessel was 

completely refurbished in Norway in 2012 and is large enough 
to provide stability and speed, yet small enough to manoeuvre 

in remote areas, making her an ideal vessel for expedition 
cruising. The atmosphere on board is welcoming and informal 
and the public areas are spacious and dedicated to discovery 
and relaxation. Relax with a book in the Observation Lounge 
or perhaps join new found friends in the bar to discuss the 

day’s events and wildlife sightings.

The vessel is equipped with a fleet of 14 Zodiac landing craft 
and the Captain, Officers and crew offer a first-class service 

and have been selected for their professionalism and 
expertise. After a day of exploration ashore, you will return  

to the comfort and peace of a well-run and exceedingly 
comfortable ship. In addition, the expedition team,  

with their in-depth knowledge and experience are dedicated 
to offering you the best possible experience during your time 

on board and ashore.

We hope this information booklet answers  
any questions you may have pertaining to the vessel  

and wish you a pleasant voyage.

OCEAN DIAMOND
INFORMATION DIRECTORY
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AIR CONDITIONING
The entire ship is air conditioned and is set to an average temperature. 
Please feel free to change the temperature in your cabin to suit your 
preference using the individual thermostat.

ALTERATIONS TO THE SCHEDULE
Our planned schedule may be changed at short notice due to weather 
conditions or technical reasons. Should there be any alterations the 
Captain or Expedition Leader will inform you of any changes.

ANNOUNCEMENTS
During your time on board, various announcements will be made by 
the ship’s crew and the Expedition Leader. Please listen out for these 
announcements as they will be of importance or interest.

BRIDGE 
During your voyage you may be invited to visit the Bridge where you 
can observe how the Captain and Officers sail and navigate the ship. A 
map of your expedition path will be available so that you can see 
exactly where you have been. As the Bridge is an important working 
area on the ship, we ask that you keep noise to a minimum during your 
visits to avoid distracting the officers from doing their jobs efficiently.

CABINS
Outside Cabins: (Category C-H) Outside cabins measure between 
17-19 square metres. All cabins are equipped with a private bathroom 
with shower or bathtub, TV with DVD-player, wardrobe, refrigerator, 
individual temperature control, satellite telephone access (telephone 
deposit can be purchased at reception), hairdryer and picture window 
or porthole. The bed can be configured as a double or twin.

Balcony Suites: (Category A) Balcony suites are approximately  
30 square metres and are equipped with a private bathroom with 
shower or bathtub, sitting area, TV with DVD player, wardrobe, 
refrigerator, individual temperature controls, hairdryer, full-size window 
with sliding glass doors and balcony. The bed can be configured as a 
double or twin.

Family Cabin (Category B): These cabins are approximately 37 square 
metres and are equipped with two private bathrooms with shower or 
bathtub, sitting area, TV with DVD player, wardrobe, refrigerator, 
individual temperature controls, hairdryer and a picture window. The 
bed can be configured as a double or twin.

CABIN SERVICE
Your cabin is serviced daily including a turndown service. If you are 
feeling unwell and not able to join the meals in the restaurant, food 
and drinks can be served in the cabin during dining hours. There is a a 
special menu for this service in your cabin. 

COMMUNICATION
The vessel has a wireless network accessible from your personal 
computer, smartphone or tablet from virtually anywhere on board. A 
pre-paid “Pin Card” will need to be purchased on board in order to 
gain access to the Wi-Fi network. In some areas, signal strength and 
availability may vary and so access may not always be available and 
cannot be guaranteed. Ship to shore calls via satellite phone can be 
made from the ship but a pre-paid pin card will also be required to 
make calls. Please note that mobile phone reception coverage, should 
be possible, however due to the remote areas we may sail, signal may 
sometimes be difficult due to weak satellite signals or poor weather.

CRUISE CARD
Upon embarkation you will receive your personal cruise card which you 
should keep with you at all times. This card is used on board for 
payments (except in the onboard shop) and as an identity card.

DAILY PROGRAMME
A Daily Programme, detailing the following day’s arrangements as well 
as any specific information about the day’s activities is produced on 
board and delivered to your cabin each evening.

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian, low salt, gluten 
free and low cholesterol, please notify the Reservations Department. We 
regret that these, and any other special dietary needs, cannot be 
guaranteed. If you have any specific or special foods that you require we 
recommend that you take some with you although we will endeavour to 
accommodate your needs. Once on board, please speak to the Chef or 
Hotel Manager on your first night onboard to reconfirm your requirements.

DINING & DRINKING
Breakfast, lunch and dinner are served in the Restaurant and there is 
open seating at all meals. Breakfast and lunch are served buffet style 
whereas dinner is à la carte with table service. House wine, beer and 
soft drinks are included during lunch and dinner on board and drinks 
outside of mealtimes can be purchased at the bar. In the afternoon tea 
and coffee is available in the Lounge on Deck 4. A midnight snack is 
also served between 22:00 and 24:00 hours. 
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DISABLED FACILITIES 
There is a lift on board the vessel but there are no facilities for disabled 
or wheelchair dependent passengers. 

DRESS CODE
The dress code on board is casual. You may leave ties, jackets and 
evening dresses at home. It is rather more important to wear the  
right clothes in order to adapt to the different weather conditions.  
We recommend comfortable, breathable, waterproof and windproof 
clothing as well as a pair of gloves and sturdy footwear. For the 
Captain’s Welcome and Farewell cocktail we recommend  smart  
casual attire.

ELECTRICITY
The electrical current on board is 220 volts (European Standard) and 
requires a 2-pin plug. We recommend you bring an international adaptor.

EXPEDITION TEAM
Throughout your cruise you will be accompanied by an experienced 
expedition team, including Naturalists and Zodiac Drivers, who will be 
happy to assist you with any queries or requests.

GRATUITIES
Gratuities have been included in your holiday price, however if you feel 
that certain individuals deserve special award, you are of course free to 
remunerate as you please.

HEALTH/MEDICAL 
The vessel is equipped with a Medical Centre. A Doctor is on call 
24-hours when at sea. When docked, emergency care may also be 
obtained through local medical facilities. Guests may be charged for 
medical services and for medications used for their medical treatment. 
The Medical Centre is not intended or designed to provide ongoing 
treatment for pre-existing conditions or for extended critical care. 

If you have mobility issues or walk with assistance devices, please 
carefully consider your participation on this expedition. Getting in and 
out of Zodiacs and walking on sometimes rocky terrain can be 
challenging. The expedition team members can help you into the 
Zodiac and on to shore, but cannot escort you once on shore as they 
have other duties. The Expedition Leader and Captain reserve the right 
to limit the landing participation of people with limited mobility.

LAUNDRY
Laundry service is available at additional charge (prices available in your 
cabin). Laundry will be collected in the morning and will be returned to 
you in approximately two days. Ironing facilities are also available for a 
fee, however please note there is no dry cleaning on board.

LIBRARY
The onboard library offers a wide range of books in English and 
German from fiction to travel literature.

LOST PROPERTY
Lost property can be handed in to the ship’s reception. Please ensure 
you have all of your belongings with you before you return home. 
Should you leave items on board the ship we are only able to return 
them to you at your own cost.

MONEY
The currency on board is US Dollars. You will have your own “ship 
account” which allows you to sign a chit for any expenses and then 
settle your bill at the Reception Desk at the end of the cruise. Personal 
cheques and debit cards are not accepted on board. Your onboard 
account can be settled by: 

• Credit Card (Visa, MasterCard and American Express) 

• Cash (US Dollars) 

• Travellers’ Cheques (US Dollars) 

OBSERVATION LOUNGE
The picture windows in the Observation Lounge offer an excellent view 
of the passing scenery. The lounge is an ideal place to relax in one of 
the comfortable armchairs and enjoy the cosy atmosphere.

PASSPORT/VISA
Passports will be collected for clearing formalities at the beginning of 
the voyage. The passports will be kept safely by the crew during the 
whole voyage and will be handed back on the last day. We therefore 
recommend preparing copies of all documents before your trip starts.

RECEPTION
Reception is staffed from 06:00 until 23:00 hours and you will be able to 
contact a member of the crew 24 hours a day.
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SEA SICKNESS/STABILISERS
The ship is equipped with stabilisers in order to reduce the ship’s roll.  
If you suffer from sea sickness please consult your doctor before the  
trip for helpful pharmaceuticals in case of sickness. You can also 
purchase pills to prevent against seasickness at the reception on board.

SECURITY
Prior to the ship’s departure all guests are instructed on the security 
operations on board. You will be informed where the safety equipment 
is located and how it is used. Each cabin is equipped with lifejackets. 
Furthermore you should become familiar with the emergency 
evacuation plan of the ship.

SMOKING
For safety reasons and to protect the health of our guests and 
employees, smoking is permitted only in the designated smoking area 
on the outside deck. Smokers are asked to use extreme care when 
smoking on the outer decks and to use the ashtrays provided. Smoking 
is strictly prohibited in all cabins, on balconies and in all other locations 
on the ship.

SPA
There is a range of spa services on board including massages and 
aromatherapies. Appointments for spa treatments can be made directly 
with the spa on Deck 3 and charges apply. 

SUNDECK/POOL
Guests may enjoy spending time on the sundeck where there is a pool 
for swimming and deckchairs are available for relaxation. The pool bar 
offers refreshments.

VALUABLES 
As there are no safes in your cabin, we urge you to leave valuable 
jewellery at home. We are not responsible for any valuables left  
in the cabins.

WATER
The tap water on board is completely safe and drinkable.

ZODIACS
Much of the success we enjoy on our expeditions is due to the proper 
handling and usage of Zodiac landing craft. These rubber boats, of 
which there are 14 on board, are ideal for our operations; they have a 
shallow draft and contain air-filled compartments. Guests will be 
advised where and when to meet the Zodiac for travel to and from the 
ship. Please ensure that your hands are free at all times and accept the 
assistance given by the crew when boarding the Zodiacs. A Zodiac 
safety briefing will be given.

PLEASE NOTE: The information contained in this booklet is accurate and correct 
to the best of our knowledge at the time of going to print. Noble Caledonia 
accepts no responsibility for any errors or omissions and none of the facilities or 
features of the vessel described herein which are not specifically described in our 
advertisements and on your holiday invoice as being included in your holiday 
price will be deemed to be included in your holiday package. If you would like 
further information about the vessel or about any of your holiday arrangements, 
please do not hesitate to contact us.
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Suite

Lounge Bar

Double Cabin

Observation Lounge

Restaurant

Twin Cabin

NOTES:
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