
www.noble-caledonia.co.uk1

INFORMATION DIRECTORY

MATFEN HALL HOTEL 
GOLF AND SPA



+44 (0)20 7752 0000 3www.noble-caledonia.co.uk2 www.noble-caledonia.co.uk2 +44 (0)20 7752 0000

ADDRESS
Matfen Hall Hotel Golf and Spa  
Matfen Village  
NE20 0RH 
UK

CHECK IN/CHECK OUT
Check in time is from 3:00pm and check out is by 11:00am though you 
may use the spa and leisure facilities until 4:00pm on the day of 
departure. Early check in and late check out may be requested with the 
hotel at extra cost. Please note that there is a luggage storage facility 
at the hotel.

COMMUNICATIONS
If you wish to contact the hotel please call 01661 886500 or email  
info@matfenhall.com.There is a phone in your hotel room, which has 
access to an outside line and complimentary Wi-Fi is available 
throughout the hotel.

DAILY PROGRAMME
Your Tour Manager will confirm the following day’s arrangements as well 
as any specific information about the day’s activities the previous evening.

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian and gluten free, 
please notify the Noble Caledonia Reservations Department. We will 
endeavour to accommodate your needs. Once checked in, please speak to 
the Maitre ‘D at dinner on your first night to reconfirm your requirements.

DINING & DRINKING
The Conservatory Bistro
The Conservatory Bistro overlooks the golf course and is the perfect 
place to relax with a light snack or pre-dinner drink. Select from light 
bites, main courses or sweet treats, all prepared with the finest fresh 
produce. Food is served until 9:45pm each day.

Drawing Room
The Drawing room is available to hotel residents throughout the day, 
with a selection of newspapers and magazines.

The Juice Bar
The Juice Bar can be found in the heart of the Aqua Vitae Spa, a 
relaxing setting to enjoy a choice of healthy, locally sourced meals. 
There are a variety of breakfasts, light bites and cafe treats available for 
you to choose from.

Located just 15 miles west of Newcastle in the charming village 
of Matfen, Maften Hall Hotel Golf and Spa is the ancestral home 

of Sir Hugh and Lady Blackett. This stately home is set in  
300 acres of pretty parkland and has been a hotel since 1999.

The hotel has 53 bedrooms which are classic in style with 
modern amenities and the onsite facilities include an  

award-winning restaurant, bar, indulgent spa and 27-hole golf 
course. The hotel’s friendly, professional staff will do their utmost 
to ensure that you have a comfortable and enjoyable stay in this 

historic hotel with magnificent surroundings. 

MATFEN HALL HOTEL  
GOLF AND SPA    

INFORMATION DIRECTORY



+44 (0)20 7752 0000 5www.noble-caledonia.co.uk4

The Keepers Lodge
The Keepers Lodge overlooks the stunning championship golf course 
and is open to the public daily, serving gastropub style food from 
8:00am - 8:45pm.

The Library Restaurant
The two AA Rosette Library Restaurant offers a combination of classic 
and contemporary dining in magnificent stately surroundings. With a 
focus on using the finest locally sourced ingredients, great pride is 
taken in producing imaginative menus, highlighting the best that the 
region has to offer.

Breakfast: 7:00am until 10:00am Monday to Saturday and 7:30am until 
10:00am on Sundays.

Afternoon tea: 12.00pm until 4.00pm Monday to Saturday and  
3:00pm until 4:00pm on Sundays.

Sunday Lunch: 12:00pm until 2.30pm every Sunday.

Room Service
The Room Service Menu is available from 7:30am to 9:30pm.

To order, call the Restaurant on Ext. 120 (breakfast only) or  
Ext. 298 (rest of the day).

On completing your meal please call Reception or the Restaurant to 
have your tray removed.

DISABLED FACILITIES
The hotel has some rooms which offer lift access and walk in showers 
and one room which is a fully functioning disabled room with support 
rails, emergency pull cord, lower furniture and a wet room. 

DOCTOR
Please contact Reception should you require a doctor. The nearest 
hospital is Hexham General Hospital but their A&E services are limited. 
Northumbria Specialist Emergency Care Hospital on 0344 811 8111 is 
approximately a 30 minute drive away.

DRESS CODE
Smart dress is required in the Library Restaurant, please avoid wearing 
jeans or sportswear.

EMERGENCY PROCEDURE
In the unlikely event that an emergency should occur during your stay, 
we ask that you remain calm and follow the instructions of the staff. We 
request that as soon as you enter your room, you carefully read the 
safety instructions fixed on the inside of your hotel room door. Guests 
with disabilities, including impaired sight or hearing should advise 
reception on arrival, so that special attention can be given in the event 
of an emergency.

END OF STAY QUESTIONNAIRE
Your comments are important to us therefore we ask that you fill in the 
questionnaire sent with your final documents. We are always looking 
for ways to improve our holidays and in order to do so we request 
feedback from our guests.

PUBLIC AREAS
Fitness Suites 
The fitness suite is open to members as well as residents and is 
equipped with state of the art TechnoGym equipment.

Golf Course
There is a superb 27 hole golf course with challenging water features 
and unique obstacles. The course is an enjoyable challenge for golfers 
of all ages and abilities and is a regular venue for professional and 
county amateur events. It is rated as one of the finest in 
Northumberland. To check availability and book please dial Ext. 110 
from your bedroom or 01661 886400.

Spa
Please feel free to enjoy the spa facilities during your stay. Robes can 
be found in your bedroom wardrobe and slippers can be requested 
from Reception. Towels and locker keys are provided at the Spa 
Reception where swimwear/leisurewear items are on sale. Please call 
Ext. 108 for more information.

HOTEL ENTRANCE
The Hotel entrance door will be locked from 11:00pm. When you ring 
the bell, it will connect to the Night Porter’s pager, who will open the 
door for you. However, please be patient as he may be elsewhere in the 
building.

HOTEL RECEPTION
The reception desk is manned 24 hours. If you require any assistance, 
please dial Ext. 0 from your room for the switchboard operator.
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HOUSEKEEPING
Rooms are serviced daily between 8:00am and 3:00pm with a turndown 
service between 7:00pm and 9:30pm. In order to make your stay more 
comfortable, the Housekeeper will be pleased to provide extra pillows, 
blankets, towels and sheets upon request. Please advise Noble 
Caledonia in advance if you require non-feathered bedding.

KEY CARD
You will receive a key card and room card when you check in. Please 
carry the room card with you, and use it when charging drinks or meals 
in the hotel to your room. You will also need to show your room card 
when using the spa and leisure facilities. 

LAUNDRY SERVICE
A laundry service is available in the hotel. Laundry bags and a price list 
can be found inside the wardrobe. Please fill in the laundry list and 
deliver the items to Reception. Please allow a minimum of 24 hours for 
this service. Same day delivery may be offered if the order is placed 
before 9.00am.

LIFT
Rooms 1 to 16 can only be accessed by stairway. These are the Deluxe, 
Premier and Principle rooms in the traditional building. Rooms 17 to 54 
can be accessed by stairway and lift. These are the Classic and Deluxe 
rooms on the contemporary side of hotel.

LOST PROPERTY
Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia or Matfen Hall Hotel. If we are 
able to recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense.

MAIL
Letters or postcards can be left at Reception and the team will be 
happy to assist with postage. Postage can be bought and charged to 
your room account.

PARKING
Free parking is available at the hotel. The hotel cannot be held 
responsible for any loss or damage to vehicles.

ROOM ACCOUNT
All guests will have their own “room account” once credit card details 
have been given to Reception on arrival. This allows you to sign for any 
expenses and then settle your bill at the Reception Desk at the end of 
your stay. Prices are shown and charged in Pounds. Your room account 
can be paid by:

• Credit Card (Visa, MasterCard or American Express)

• Cash (Pounds)

ROOMS & SUITES
The hotel offers 53 bedrooms, all individually decorated in traditional 
and contemporary styles. All of the rooms are equipped with en-suite 
bathroom, direct dial telephone, flat screen TV, ironing facilities and 
trouser press, tea/coffee making facilities, hairdryer, fridge, bath robes 
and safe. 

Classic Room: These rooms are situated in the new section of the Hall 
and are decorated in contemporary style with the option of a twin or 
double bed configuration. Approximate size 30 x 35 metres. 

Deluxe Room: These offer spacious comfort with a seating area and a 
luxurious en-suite bathroom. Deluxe rooms are situated in the new and 
original section of the hotel with the option of a twin or double bed 
configuration. Approximate size 52 x 46 metres.

Premier Rooms: These rooms offer spacious luxury accommodation in 
the original part of the hall. They are decorated with traditional 
elegance and have outstanding views of the gardens or golf course. 
Approximate size 68 x 65 metres.

Principal Rooms: Matfen Hall’s Principal rooms are the perfect choice if 
you would like something extra special. Principal rooms are in the 
original part of the Hall with stunning views of the garden or golf 
course. Approximate size 68 x 65 metres.

SAFE
All of the rooms have in-room safes for your use. Valuable items can 
also be deposited in the hotel safe. The hotel cannot be held 
responsible for items left in the rooms.

SMOKING POLICY
Smoking is not permitted anywhere inside the hotel. An area has  
been identified on the inner terrace where smoking is permitted 
though the hotel requests that smokers take the comfort of other 
guests into consideration. 
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TAXIS
Please be aware that there is a very limited taxi service in Matfen. Taxis 
often come from some distance and may not be available at short 
notice and therefore advance booking is recommended. Please speak 
to Reception if you require these services.

TEA & COFFEE
All bedrooms have tea and coffee making facilities. You can also order 
fresh coffee from either the Conservatory Bar, Juice Bar or Drawing 
Room.

TELEPHONE DIRECTORY
Ext. 0 Reception/Switchboard

Ext. 120 Restaurant

Ext. 298  Room Service

Ext. 9 Outside line. Outgoing call costs will be advised in your 
room directory.

Ext. 2 Room to room. Room-to-room calls are free of charge.

TELEVISON
All rooms are equipped with LCD TVs with over 164 channels covering 
a range of different subjects including sport, news and documentaries.

TOILETERIES
All rooms are supplied with the following complimentary amenities:

• Shower gel

• Hair shampoo

• Hair conditioner

• Shower cap

• Soap

• Tissues

• Shoe shine

TREATMENTS
A number of professional therapists are able to provide a range of 
treatments for your relaxation. The treatment rooms are located in the 
Aqua Vitae Spa. Please dial Ext. 292 or call 01661 855725 to check 
availability and book.

WAKE UP CALL
Wake up calls can be requested through Reception.

WATER
Water from the taps in your room is potable. Complimentary bottled 
water is provided in your room which will be replenished daily if used.

WI-FI
Wi-Fi is free and available throughout the hotel. You will be required to 
log in via social media or a registration form once you have selected 
the Wi-Fi connection. No password is required.

PLEASE BE ADVISED: These details should be used as a guideline only. 
Information is subject to change.
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