
INFORMATION DIRECTORY

ADDRESS
Hotel Tresanton                                               
St Mawes                                                
Cornwall TR2 5DR

CHECK IN/CHECK OUT
Check in time is from 2:00pm and check out 
is by 11:00am. If you wish to leave later, 
please contact Reception. If you wish to 
leave before 7:30am, please advise 
Reception the previous evening. There is a 
luggage storage facility at the hotel.

COMMUNICATIONS
To contact the hotel please call 01326 
270055. There is a phone in your hotel 
room, which has access to an outside line. 
Outgoing call costs will be advised by 
Reception. You can obtain an outside line 
by dialling 9. Room-to-room calls are free of 
charge. Please dial 1+ followed by the room 
number (i.e. 104 for Room 4, 122 for Room 
22). You can contact the hotel by email at 
info@tresanton.com. 

DAILY PROGRAMME
Your Tour Manager will confirm the 
following day’s arrangements as well as any 
specific information about the day’s 
activities the previous evening.

DIETARY REQUIREMENTS
If you have any dietary requirements such as 
vegetarian and gluten free, please notify 

the Noble Caledonia Reservations 
Department. We will endeavour to 
accommodate your needs but regret that 
not all dietary requests can be guaranteed. 
Once checked in, please speak to the 
Maitre‘D at dinner on your first night to 
reconfirm your needs.

DINING AND DRINKING
Full English breakfast is served in the 
Restaurant or the Terrace from 7.30-10.30 
am every day. Lunch is served from 
12:30–2:30pm. Dinner is served from 
7:00–9:30pm.

Room Service - The ‘Room Service Menu’ is 
available from 7:30am to 9:30pm. To order 
call the Restaurant on extension 257. On 
completing your meal please call Reception 
or the Restaurant to have your tray 
removed. 

Tea and coffee - If you would like a tea tray 
and kettle for your room during your stay 
please call Reception or the Restaurant.

Light Meals - A range of light meals, cream 
teas and afternoon teas are served from 
3:30 to 5:30pm every day.

The Dogs’ Bar - Located in Little Tresanton 
the bar is open from 11:00am to 11:30pm 
every day. Drinks can also be served in the 
sitting room, on the terrace, or in your 
room.

DOCTOR
The Roseland surgery is at the other end of 
the village, telephone 01326 270 241. If you 
need a doctor to visit you outside of surgery 
hours, please contact Reception.

DRESS CODE
You may dress however you feel 
comfortable, whether it be casual, summery 
or smart, it’s up to you.

ELECTRICITY
The voltage is 220 volts.

EMERGENCY PROCEDURES
All emergency exits are clearly marked and 
provide a safe and fast escape from the 
building. Upon entering your hotel room, 
please carefully read the safety instructions 
fixed on the inside of the door and in the 
guest information pack. Please make 
yourself aware of the nearest ‘Fire Exit, 
‘Break Glass Points’ to your room as well as 
the meeting point in the event of a fire. In an 
emergency please contact Reception. The 
fire alarms are tested every Monday morning 
at 11:00am for 60 seconds. There is no need 
to evacuate the building unless the alarm 
rings over this time. 

END OF STAY QUESTIONNAIRE
We are always looking for ways to improve 
our holidays and the services provided and 
in order to do this we welcome feedback 
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Situated on Cornwall’s picturesque southern shores, Hotel Tresanton commands stunning views across the sea of the 
Roseland Peninsula and is one of Cornwall’s loveliest hotels. Formerly a yachting Club, it was purchased and 
transformed by one of the worlds’ foremost designers, Olga Polizzi. From the minute you enter the hotel her wit and 
great sense of style are evident everywhere both in and outside.

With just 30 rooms and suites, everything you could possibly want from a luxurious Cornish hotel is here; characterful 
rooms with sea views, elegant public spaces and flower filled terraces and gardens designed with al fresco drinking 
and dining in mind. The hotel was fashioned from a cluster of houses in the 1950s so it has higgledy-piggledy levels 
with a number of steps leading to the elevated rooms, but the reward is breathtakingly beautiful seascapes. The 
overall feel of the hotel is of a relaxed and personal country house, and in it you will find some of the best food in 

Cornwall and a first class and friendly service that only a small hotel can provide. 
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from our guests. Your comments are 
important to us therefore we request that 
you complete the questionnaire that will be 
provided to you by your Tour Leader.

HOUSEKEEPING
Rooms are serviced daily between 8:00am 
and 3:00pm with a turndown service 
between 7:00 and 9:30pm. In order to make 
your stay more comfortable, the 
Housekeeper will be pleased to provide 
extra pillows, blankets, towels, coat hangers, 
shower caps, hot water bottles etc. Ironing 
boards and non-slip bath mats are available 
upon request.

LAUNDRY SERVICE
A laundering and pressing service is 
available. Please fill out the laundry sheet, 
which is inside the amenity bowl on the shelf 
in your bathroom and leave it with your 
laundry in the bag provided in the 
bathroom. Dry cleaning is available through 
the hotel’s laundry services and will require a 
minimum of three working days.

LIFT
There are no lifts at Hotel Tresanton.

LOST PROPERTY
Before you check out, please check your 
hotel room to ensure you do not leave 
anything behind. If you discover you have 
left any items behind, please contact Noble 
Caledonia directly. If we are able to recover 
your item(s) we will contact you to arrange 
delivery or collection, and to advise of any 
associated costs.

MAIL
Letters or postcards can be left at Reception 
and the team will be happy to assist with 
postage. Postage can be bought and 
charged to your room account.

NEWS
News channels are available on your TV in 
your hotel room.

PARKING
The hotel are happy to park your car in their 
car park and bring it down to the hotel when 
you need it. Cars are parked at the owner’s 
risk. The hotel cannot be held responsible 
for any loss or damage. 

PUBLIC AREAS
LOUNGES
The sitting room in the main building of the 
hotel is a very relaxing space with 
comfortable sofas and a wonderful log 
fireplace. There are a selection of 
newspapers here for you to peruse each 
morning as well as still and sparkling water. 
Should the British weather be kind there is a 
large outdoor terrace at the main hotel from 
which you can enjoy fabulous views of the 
Carrick Roads. There is also a small bar 
lounge called ‘The Dogs’ Bar’ where you can 
enjoy pre-dinner drinks and nibbles and 
finally a Beach Club set across the road from 
the main hotel which has casual seating and 
sun loungers for you to relax and enjoy the 
tranquillity. You may enjoy tea and coffee 
and light bites in all of the bar areas.

FITNESS AND SPORT
At Hotel Tresanton you may enjoy nature’s 
gym. This area is incredibly safe when it 
comes to Open Water Swimming which can 
be done from Summers or Tavern Beach. 
There is a three mile loop around the village 
which is ideal for those who wish to run or 
walk each day, there are a few inclines to 
help with your cardio fitness. For revitalising 
walks – there is a short walk for an hour each 
way to visit the glorious St Just in Roseland 
church or for a longer walk there is a 10 mile 
loop of the Roseland.

ROOM ACCOUNT
All guests will have their own “room 
account” once credit card details have been 
given to Reception on arrival. This allows 
you to sign for any expenses and then settle 
your bill at the Reception Desk at the end of 
your stay. Prices are shown and charged in 
Pounds. Your room account can be paid by 
credit card (Visa, Mastercard or American 
Express) or cash (Pounds).

ROOMS AND SUITES
The hotel offers 30 rooms, including 12 with 
a terrace, one with a garden, and four suites.

LITTLE TRESANTON
Situated at the front of the property with 
only a few steps to negotiate, the building is 
two floors and also home to the hotel bar, 
The Dogs’ Bar. The following rooms are 
located within Little Tresanton;

Room 1: Favourite Room (38 m2) This room 
has a king size bed (which can also be 
configured as a twin bed on request), a 
private terrace and a sea view. The ensuite 
bathroom has a bathtub with separate 
shower.

Room 2: Spacious Room (24 m2) This sea 
view room has a king size bed and a 
spacious sitting area. The ensuite bathroom 
has a bath tub and shower.

Room 3: Spacious Room (24 m2) This room 
has a king size bed and is a split level room, 
with a separate sitting area on the lower 
level. The ensuite bathroom has a bath tub 
and shower.

MAIN TRESANTON
This is the main building comprising of three 
floors. The ground floor is the public area 
level with the reception, sitting room for 
relaxing by the fire or for pre-dinner drinks, 
cinema/function room and the restaurant 
with large terrace for those lazy summer 
days. The first and second floor are the 
accommodation levels.

Room 5: Spacious Room (22 m2) This room 
has a sea view and a king size bed as well as 
a 3.6 m2 terrace with seating and loungers. 
The ensuite bathroom has a bath tub with 
shower.

Room 6: Favourite Room (26 m2) This room 
has a sea view and a king size bed (which 
can also be configured as a twin bed on 
request) as well as a 3.6 m2 terrace with 
seating and loungers. The ensuite bathroom 
has a bath tub and a separate shower.

Room 7: Favourite Room (25 m2) This room 
has a sea view and a king size bed (which 
can also be configured as a twin bed on 
request). The room is spacious and boasts 
one of the largest window apertures giving 
you great light and views over the bay. The 
ensuite bathroom has a bath tub and a 
separate shower.

Room 8: Spacious Room (20 m2) This room 
has a sea view, a king size bed (which can 
also be configured as a twin bed on request) 
and seating area. The ensuite bathroom has 
a bath tub with shower.

Room 9: Spacious Room (23 m2) This room 
has a sea view, a king size bed (which can 
also be configured as a twin bed on request) 
and seating area. The ensuite bathroom has 
a bath tub with shower.

Room 10: Spacious Room (20 m2) This room 
has a sea view, a king size bed (which can 
also be configured as a twin bed on request) 
and seating area. The ensuite bathroom has 
a bath tub and a separate shower.

Room 11: Medium Room (16 m2) This room 
has a sea view, a king size bed (which can 
also be configured as a twin bed on request) 
and seating area. The ensuite bathroom has 
no bath but boasts a luxurious double rain 
shower.

Room 12: Medium Room (16 m2) This room 
has a sea view and a large double bed. It 
boasts a large outside terrace with seating 
and loungers. The ensuite bathroom has a 
bath tub with shower.

Room 14: Medium Room (17.5 m2) This 
room has a sea view and a large double 
bed. The ensuite bathroom has a bath tub 
with shower.

Room 15: Medium Room (17 m2) This room 
has a sea view and a large double bed. The 
ensuite bathroom has a bath tub with 
shower. 

Room 16: Spacious Room (20 m2) This room 
has a sea view and a king size bed (which 
can also be configured as a twin bed on 
request). The ensuite bathroom has a bath 
tub and a separate shower.

Room 17: Small Room (14.5 m2) This small 
but perfectly formed room has a sea view 
and a double bed. The ensuite bathroom 
has a bath tub with shower.

Room 18: Medium Room (16 m2) This room 
has a sea view and a king size bed (which 
can also be configured as a twin bed on 
request). The ensuite bathroom has a bath 
tub with shower.

Room 19: Medium Room (16 m2) This room 
has a sea view and a king size bed. The 
ensuite bathroom has a bath tub with 
shower.

Room 20: Small Room (14 m2) This room has 
a sea view and a king size bed. The ensuite 
bathroom has a bath tub with shower.

Room 21: Small Room (14 m2) This room has 
a sea view and a king size bed. The ensuite 
bathroom has a shower only. 



UPPER TRESANTON 
Located at the back of the hotel it has 
unrivalled views over the bay and the Carrick 
Roads. There are a number of steps to this 
building and it is accessed through Main 
Tresanton. The building is two floors of 
accommodation.

Room 22: The Lamorran Suite (50 m2) 
Tresanton’s largest suite on the ground floor 
of the building features one master 
bedroom with king size bed and ensuite 
bathroom and one king size bedroom. Both 
rooms can be configured with twin beds on 
request. The room has a large sitting /dining 
area and a long terrace overlooking St 
Mawes Bay.

Room 24: Spacious Room (19 m2) This room 
is on the ground floor and has a sea view 
with a balcony and a king size bed (which 
can be configured as a twin bed on request). 
The ensuite bathroom has a bath tub with 
shower.

Room 25: Family Suite (37 m2) This two 
bedroom family suite boasts spectacular sea 
views from the balcony. Both bedrooms 
have king size beds which can be configured 
as twin beds on request. The master 
bedroom has an ensuite bathroom and the 
second bathroom is a shower room located 
off the main sitting room.

Room 26: Small Room (14 m2) This room is 
on the first floor with a balcony with a sea 
view and a king size bed (which can also be 
configured as a twin bed on request). The 
ensuite bathroom has a bath tub with 
shower.

Room 27: Spacious Room (19 m2) This room 
is on the first floor and has a balcony with a 
sea view and a king size bed (which can also 
be configured as a twin bed on request). 
The ensuite bathroom has a bath tub with 
shower.

THE NOOK
Separated from the main hotel and located 
on the front of the property, this sweet little 
coastal house has three bedrooms over two 
floors with ensuite bathrooms.

Room 28: Favourite Room (28 m2) This sea 
view room in The Nook welcomes dogs and 
has a king-size bed (twin beds are available 
on request). The ensuite bathroom has a 
bath tub and a separate walk-in shower.

Room 29: Favourite Room (24 m2) This sea 
view room has a king size bed (which can 
also be configured as a twin bed on 
request). The ensuite bathroom has a bath 
tub and a separate walk-in shower.

Room 30: Small Room (15 m2) The small 
room in The Nook has a king-size bed (which 
can be converted into twin beds on request), 
its own private terrace but no seaview. The 
ensuite bathroom has a bath tub and also a 
separate walk-in shower. This room is rather 
spacious in comparison to other small rooms 
in the hotel.

ROCK COTTAGE
Located behind The Nook and adjacent to 
the main building, it is accessed by sloping 
paths from the main terrace and road. The 
house is a three storey building with ensuite 
rooms on each floor.

Room 31: Favourite Room (21 m2) The room 
has a king size bed (which can be converted 
into twin beds on request) and its own 
private garden. The ensuite bathroom has a 
bath tub and also a separate walk-in shower.

Room 32: Family Suite (37 m2) This two 
bedroom suite boasts spectacular sea views. 
It has a small self-catering kitchen, wood-
burning stove, sitting room and balcony with 
seating. One of the bedrooms can be 
converted into twins if required. The 
bathroom has a bath tub and a separate 
walk-in shower.

Room 33: Forte Suite (39 m2) The hotel’s 
Master Suite has a king size bed (which can 
also be configured as a twin bed on 
request). It features a separate sitting room, 
wood burning stove, bathroom with walk-in 
shower and a crow’s nest terrace overlooking 
St Mawes Bay.

SAFE
A number of the rooms have in-room safes 
for your use. Valuable items can also be 
deposited in the hotel safe, the hotel cannot 
be held responsible for items left in the 
rooms. 

SHOE CLEANING
The porters are happy to clean your shoes 
overnight if you leave them outside your 
bedroom door.

SMOKING POLICY
Smoking is not permitted anywhere inside 
the hotel. There is a designated area on the 
terrace where you may smoke and it is 
requested that smokers take the comfort of 
other guests into consideration.

TAXIS
Please be aware that there is a very limited 
taxi service in St Mawes. Taxis often come 
from some distance and may not be 
available at short notice and therefore 
advance booking is recommended. Water 
taxis are also available. Please speak to 
Reception if you require these services.

TELEPHONE DIRECTORY
0 Reception/Housekeeping 

257 Restaurant/Room Service 

9 Outside line 

1+ Room to room (ie 104 for Room 4, 122 for 
Room 22)

TELEVISION
All rooms are equipped with LCD TVs with a 
DVD player.

TOILETRIES
All hotel rooms are supplied with the 
following complimentary amenities:              
shower gel, hair shampoo, soap, shower 
caps, vanity kit and tissues.

TREATMENTS
A number of professional external therapists 
are able to provide a range of treatments for 
your relaxation. The treatment room is 
located in Little Tresanton and the reception 
team will be happy to escort you there for 
your treatment.

WAKE UP CALL
Wake up calls can be requested through the 
Reception Desk.   

WI-FI
Complimentary Wi-Fi is available throughout 
the hotel. 

Please note: These details should be used as a guideline only. Information is subject to change.
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