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Set high in the rocky hills in Taormina on the east coast  
of Sicily, with Mount Etna as a dramatic backdrop, Belmond 
Grand Hotel Timeo is a landmark hotel that has been the 

destination of choice for glamorous European and Hollywood 
stars since its opening in 1873.

Located directly opposite the Greek Theatre, and a short 
stroll from Corso Umberto, the hotel benefits from a fantastic 
location and is surrounded by a six-acre park with magnificent 

gardens encircling its panoramic pool. It is famed for its 
Literary Terrace, a favourite meeting point of distinguished 
guests through the decades, and also offers an excellent 

restaurant and spa facilities.

The hotel features 45 rooms and 26 suites, most with terraces 
or balconies affording captivating views over the bay. Each 

room’s decor evokes traditional Sicilian style combining 
beauty, elegance and comfort.
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ADAPTORS
All rooms are equipped with USA/UK plugs but if an adaptor is 
required, a limited number are available from Reception.

ADDRESS
Belmond Grand Hotel Timeo
Via Teatro Greco 59
98039 Taormina (ME), Sicily
Italy

AIR CONDITIONING
Air conditioning is available in all rooms and public areas of the hotel.

COMMUNICATIONS
If you wish to contact the hotel please call +39 0942 6270 200. There is 
a phone in your hotel room, which has access to an outside line. 
Outgoing call costs will be advised by Reception. You can make 
room-to-room calls free of charge (see section on Telephone Calls). The 
hotel can be contacted by email at info.ght@belmond.com. Free Wi-Fi 
is available throughout the hotel.

DAILY PROGRAMME
A Daily Programme, detailing the following day’s arrangements as well 
as any specific information about the day’s activities, is produced in the 
hotel and delivered to your room at turndown each evening.

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian, low salt, gluten 
free and low cholesterol, please notify the Reservations Department. 
We regret that these, and any other special dietary needs, cannot be 
guaranteed. If you have any specific or special foods that you require 
we recommend that you take some with you although the hotel will 
endeavour to accommodate your needs.

DINING AND DRINKING
The Restaurant
Located on the ground floor, The Restaurant boasts a spectacular 
terrace with views of Mount Etna and the sea and specialises in Sicilian 
and Mediterranean cuisine. The dress code is smart casual.

Opening hours: breakfast 7.30am-10.30am; lunch 1pm-2.30pm;  
dinner 7.30pm-10.30pm
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Literary Terrace and Bar
The renowned Literary Terrace is located on the ground floor and also 
benefits from breathtaking sea views. The terrace leads to an intimate 
indoor bar and lounge area where there is piano music from 7pm till late.

Service hours: 10am-1am

ELECTRICITY
The voltage is 220 volts. 

EMERGENCY PROCEDURES
In the unlikely event that an emergency should occur during your stay, 
we ask that you remain calm and follow the instructions of the staff. We 
request that as soon as you enter your room, you carefully read the 
safety instructions fixed on the inside of your hotel room door.

END OF STAY QUESTIONNAIRE
Your comments are important to us therefore we ask that you fill in the 
questionnaire sent with your final documents. We are always looking for 
ways to improve your holiday and in order to do this we need some 
feedback from our guests. 

LAUNDRY SERVICE
Laundry service is available in the hotel. Laundry bags and a price list can 
be found in the wardrobe in your room. Please fill in the laundry list and 
leave it together with the bag of items to be laundered on your bed.  

LIFT
A lift services all rooms.

LOST PROPERTY
Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia directly. If we are able to 
recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense.

MEDICAL FACILITIES
A hospital is located in Taormina, 10 minutes from the hotel and a 
doctor can be called at any time to the hotel. 

MINI BAR
For your convenience, a Mini Bar facility has been set up in your room 
with soft drinks, alcoholic drinks and dry snacks (replenished daily).

NEWS
News channels are available on your TV in your hotel room.  

PASSPORTS
All Passports are collected by Reception upon check-in. Passports  
are necessary to facilitate immigration formalities and are returned 
straight away. 

ROOM ACCOUNT
All guests will have their own “room account” once credit card details 
have been given to reception on arrival. This allows you to sign for any 
expenses and then settle your bill at the Reception Desk at the end of 
your stay. Prices are shown and charged in Euros. Your room account 
can be paid by:

• Credit Card (Visa, MasterCard or American Express)

• Cash (Euros)

ROOMS AND SUITES
All of the rooms designated for Noble Caledonia guests are located in 
Villa Flora, a charming country house which is just 50 metres away from 
the main Timeo building. The elegant rooms all feature a spacious marble 
bathroom, writing desk, widescreen LCD HDTV, climate control, Wi-Fi and 
a safe. They have either a king-size bed or twin beds and there is a 
twice-daily housekeeping service with evening turndown.

Classic Room (Average size 20-25m2): Classic rooms enjoy views over 
the attractive courtyard and are elegantly furnished and decorated with 
Italian flair. Bathrooms have either a bathtub or separate shower.  

Superior Room (Average size 30m2): Each room boasts a private terrace 
furnished with table and chairs, perfect for breakfasting outside while 
admiring the views of the Bay of Naxos in the distance. All bathrooms 
have a bathtub. 

Gallery Room (Average size 45m2): Set over two levels with a sitting 
area on the ground floor and a bedroom on the upper level, these 
charming rooms enjoy partial sea views or village views. All feature two 
bathrooms, one with a bathtub and the other with a shower.

Family Room (Average size 50m2): These rooms include a living area, 
sitting room, and a marble bathroom with a bathtub.
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SAFE
In the closet of your room is an electronic safe which can be 
programmed with a personal code. Should you require any assistance 
please contact Reception.

SMOKING POLICY
Belmond Grand Hotel Timeo offers a smoke-free environment. 
Smoking is not permitted inside the hotel. Smoking is permitted 
outside the hotel and the hotel kindly requests that smokers take the 
comfort of other guests in to consideration.

SWIMMING POOL
The heated, panoramic swimming pool is surrounded by beautiful 
terraced gardens. 

TELEPHONE CALLS
Calls to other rooms can be made free of charge by dialling the room 
number. You can make an external telephone call from your room. Lift the 
handset and press 9. Enter the country code then city code without zero 
(0) at the start, followed by the telephone number and the hash key.  
Costs are available from Reception and charges are automatically billed 
to your room account.

TELEPHONE DIRECTORY
CONCIERGE     Dial 605                                      

RECEPTION       Dial 604   

HOUSEKEEPING        Dial 681                               

ROOM SERVICE     Dial 615              

IN CASE OF AN EMERGENCY         Dial 604       

TOILETRIES
All hotel rooms are supplied with the following complimentary amenities:

• Shower gel

• Hair shampoo

• Hair conditioner

• Body lotion

• Soap

• Shower caps

WAKE UP CALL
Wake up calls can be requested through the Concierge Desk.

WATER
Water from the taps in your room is safe to drink. 

WELLNESS CENTRE
Nestled in five colourful acres of garden, the Wellness Centre is 
available for your relaxation. The hotel’s all-natural signature products 
capture the soothing scents Sicily and the treatments incorporate 
signature products by Aromatherapy Associates, Jane Iredale, Nature’s 
and Sadisapone. Also used are local flower and fruit essences, such as 
Neroli oil, to instil a sense of peace and wellbeing. The Wellness Centre 
includes massage rooms, a sauna, steam bath and hairdresser’s parlour. 
In-room massages and treatments are available on request.

Treatments: 10am to 8pm 

Sauna and steam room: 10:30am to 7:30pm

Tel: +39 0942 627 0200 

Email: wellnesscentre.ght@belmond.com

PLEASE BE ADVISED: These details should be used as a guideline 
only. Information is subject to change.
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NOTES:NOTES:
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Classic Room

Gallery Room

Pool Superior Room

Family Room

The Bar on the Literary Terrace

NOTES:
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