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MS CASANOVA – Vessel Technical Details
Passengers: 96
Cabins: 48
Length: 103 metres
Width: 9.7 metres
Crew: 27
Year Built: 2001
Year Refurbished: 2014
Cruise Speed: 12-21 km/h
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We are delighted you have chosen the MS Casanova  
for your upcoming voyage along the Saar, Moselle,  

Rhine and Neckar rivers.

Built in 2001 and refurbished in 2014, the MS Casanova 
offers a classical and comfortable style of cruising for just  

96 guests. The highly experienced onboard staff are friendly 
and welcoming and will provide you with excellent service 

throughout the journey.

The elegant and comfortable cabins cabins are all outside 
facing and the public areas are spread over three decks  

and include the delightful Panorama Restaurant, the 
Panorama Lounge and Bar with a bright and airy ambience 
and large panoramic windows and a large Sun Deck from 

where you can relax or simply watch the everchanging 
landscapes gently pass.

We hope this information booklet answers any questions  
you may have pertaining to the vessel and wish you  

a pleasant voyage.

MS CASANOVA
INFORMATION DIRECTORY
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AIR CONDITIONING
All cabins have individually controlled heating and air conditioning. 

ALARM
An alarm will be sounded in the event of an emergency. Please follow 
the instructions provided on board for what to do in the event of 
emergency. 

ALL ABOARD
The daily programme specifies the ship’s arrival and departure times in 
the various ports visited each day. When participating in shore 
excursions, our tour guides will ensure that you return to the ship in 
time for departure. Should you decide to explore on your own, please 
return to the ship no later than the ALL ABOARD TIME indicated on 
that day’s Daily Programme. 

ANNOUNCEMENTS
During your time on board, various announcements will be made by 
the ship’s crew and your Cruise Director. Please listen out for these 
announcements as they will be of importance or interest. 

BAR/BEVERAGES
The bar is located in the Panorama Lounge and offers a wide range of 
drinks and is open from 10am to midnight. Any purchases will be 
placed on your ship account and the balance to be paid at the end of 
your cruise. There is also a 24-hour tea and coffee station available free 
of charge in the lounge/bar.

CABIN DIMENSIONS & FACILITIES
All cabins are outer cabins, furnished elegantly and comfortably. The 
cabins on the Upper Deck are all equipped with a large floor to ceiling 
panoramic window that can be opened (French balcony). All Main Deck 
cabin windows cannot be opened. The standard twin cabins measure 
approximately 12m2, and the deluxe cabins approximately 16m2. All 
cabins are en-suite with shower/WC, hairdryer, music channel, satellite 
TV, safe and telephone. The standard cabins are either furnished with a 
double bed (1.60m x 2.00m) with two mattresses, or with a sofa bed 
and separate bed. The deluxe cabins are furnished with a double bed 
(1.60m x 2.00m) with two mattresses. 

COMMUNICATION
The MS Casanova is equipped with a direct dial mobile (GSM) 
communications system. You can be contacted on board via reception 
on +49 152 015 062 41.

CRUISE DIRECTOR
Your professional, English-speaking Cruise Director will look after your 
comfort, answer questions and help make your river cruise a most 
memorable holiday. Please do not hesitate to contact him/her at any 
time. A Noble Caledonia Tour Manager will also accompany you on 
your voyage. 

CURRENCY
The currency on board is the Euro. At the end of the cruise you can pay 
your ship’s account in cash (Euros) or by credit card (Mastercard or Visa). 
Any other services such as gifts from the shop, must be paid for at the 
time of purchase. Personal cheques or debit cards are not accepted. 
Regrettably, the ship is not able to offer a money changing service on 
board as this would be contravening official regulations.

DAILY PROGRAMME
The Daily Programme is printed on board and delivered to your cabin 
every evening during dinner. It provides details of the following day’s 
programme, meal times and other activities, as well as interesting and 
helpful information about your next port of call.

DRESS CODE
Comfortable and practical attire is recommended during the day for 
excursions and something dressier for the evening. More formal dress 
(smart/casual) is required only for the Welcome and Farewell dinners 
(black tie is not necessary). 

DRINKS
Bottled water is available in your cabin and is replenished daily. A small 
bottle of water is provided per person each day to take with you on 
shore excursions. Complimentary house wine, house beer and soft 
drinks are included with lunch and dinner on board. 

ELECTRICITY
Electricity on board is 220v with 2-pin power outlets. In the bathroom 
there is a 110v socket which may be used for electric shavers only. We 
recommend you take an adaptor with you. In the interests of safety, 
please note that the use of electrical irons on board is strictly prohibited. 

EMBARKATION/DISEMBARKATION
Embarkation and disembarkation times will be provided by your Cruise 
Director or Tour Manager. 
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EMERGENCY AND SAFETY PROCEDURES
In the unlikely event of an emergency during your cruise, please remain 
calm and follow the instructions of the crew. We request that you 
carefully review the safety instructions on the inside of your cabin door 
displaying your closest (and all other) emergency exits. Emergency exits 
are marked in green and fire extinguishers fitted in all corridors. Should 
you detect fire or smoke please alert the crew immediately and await 
instructions. Please note that the ship is a non-smoking environment 
and smoking is only permitted outside on the Sun Deck.

FIRST AID
There is no doctor on board, however, a number of crew are fully trained 
and certified to provide First Aid. Further medical assistance can be sought 
from one of the hospitals along the river in the event of emergency. 

GRATUITIES
Gratuities have been included in your holiday price, however if you feel 
that certain individuals deserve a special award, you are of course free 
to remunerate as you please. 

GIFT SHOP
A small gift shop selling various practical and souvenir items is available.

HOUSEKEEPING
The excellent housekeeping staff will attend to your cabin twice daily. 

KEYS TO CABIN
Each cabin will receive their own cabin key. Before leaving the ship we 
kindly ask all passengers to swap the cabin key with a shore pass which 
will be provided to you by the ship’s reception desk. After your return 
to the ship, please return your shore pass back to reception in 
exchange for your cabin key.

LAUNDRY
Laundry service is available on board. Laundry bags and a price list can 
be found in the closet of your cabin. Once you have filled out the 
laundry form, please include it in the bag and place it on your bed in 
the morning before you go to breakfast. Laundered items will be 
returned next day. Dry cleaning services are not available on board. 

LIBRARY
There is no library on board.

LIFT
There is no lift on board. 

LOST PROPERTY
Before you disembark the MS Casanova, please check your cabin to 
ensure that you do not leave anything behind. If you discover you have 
left any other items behind, please contact Noble Caledonia within 21 
days of disembarking. If we are able to recover your item(s) we will 
contact you to arrange delivery or collection, and any costs incurred will 
be at your own expense. 

MEALS
The single seating restaurant serves local dishes in addition to an 
international menu. Seating will be open at all mealtimes allowing you 
to meet and mingle with your fellow travellers. Most tables seat 4 to 6 
people. Breakfast and afternoon tea are buffet-style, lunch and dinners 
are served. Water, tea and coffee are served with all meals. Wine, beer 
and soft drinks are included with lunch and dinner. Certain dietary 
requests can be catered for (on request). Please provide any such 
requests in writing to Noble Caledonia at the time of your reservation 
and please reiterate these requests to the ship’s Hotel Manager upon 
your embarkation. We regret that the ship is unable to guarantee 
special requests and is not equipped to prepare or serve kosher or 
halal cuisine.

The following meals are served during the cruise: 

• Early riser 

• Breakfast buffet 

• Lunch buffet with served options 

• Afternoon tea 

• Served multiple-course dinner 

• Late night snack 

MOORING
Docking space is allocated by the local river authorities. Views from 
cabins may occasionally be restricted. On occasion, other river cruise 
vessels may dock alongside the ship. This may restrict cabin views, and 
you may find that embarking and disembarking necessitates walking 
through another ship’s reception area, and/or for their passengers to 
do the same.
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NEWSPAPERS
Select articles from online news sources are downloaded via satellite 
each day, printed out and placed at reception. We kindly ask that you 
return these photocopied news articles once you have read them so 
other guests may enjoy them as well.  

OPERATIONAL CHANGES
Despite our meticulous planning efforts, there may be times when 
changes must be made to the daily programme due to circumstances 
beyond our control such as heavy river traffic or fluctuating water levels. 
The ship’s Captain and crew will do their utmost to find the best and 
safest solution. Any changes to the day’s schedule will be 
communicated as soon as possible.

PAYMENTS ON BOARD
The ship offers a cash-free system during your cruise and charge all 
purchases to your onboard account. The day before your cruise ends you 
will receive an itemised invoice for any onboard charges incurred. Please 
review the invoice carefully before settling your bill. All onboard charges 
will be in Euros, payable with Visa, MasterCard or cash (Euros only) at the 
end of the cruise. Personal cheques and debit cards are not accepted. 

POST
The vessel’s gift shop sells postcards and stamps for you to purchase 
(subject to availability) and, items can be posted on your behalf by the 
ship’s crew (although as they are unable to do so each day, this could 
take longer than if you were to post yourself). Please note that neither 
the ship nor Noble Caledonia can be held responsible for items of post 
that are not successfully delivered on your behalf. 

QUESTIONNAIRES
A questionnaire will be provided to all passengers towards the end of 
their sailing. We would be grateful for you to complete and return this. 

RECEPTION
Reception is staffed throughout the day. A member of crew can be 
contacted 24 hours a day. 

ROOM SERVICE
Room (cabin) service is not available on board. 

SAFE
All cabins are fitted with a safe and we recommend you place your 
valuables inside the safe whenever you are away from your room. 
Please remember to remove all items from your safe prior to you 
departing the vessel at the end of the cruise. 

SAFETY
In accordance with international law, the Captain has full control over 
the ship and every person on board must obey his lawful commands. 
Captains have the authority to take any action deemed necessary to 
manage situations where guests are verbally or physically disruptive 
towards any other person on board or otherwise causing problems 
during the cruise. We have a zero-tolerance policy regarding such 
disruptions as the safety of our guests, crew and the ship remains our 
first priority. During the night, a night watchman is on duty. He performs 
a security check every hour and thus may be away from the front desk 
for a short time.

SHORE EXCURSION AUDIO SYSTEM
Noble Caledonia has arranged for all passengers to have access to a 
‘Sennheiser’ audio system for shore excursions. Further details will be 
provided to you following your embarkation. 

SMOKING
Smoking within your cabin or any of the vessel’s public areas is strictly 
prohibited. Designated smoking areas are provided on the Sun Deck 
and will be advised by the ship’s reception upon embarkation.

SUN DECK
The ship has a Sun Deck which is available for guests to enjoy. There 
may be times, for example at periods of inclement weather or low 
bridges (when sailing), whereby it is necessary to close the Sun Deck. 
Please listen carefully to the Captain and crew for instruction. Please 
also note that the Sun Deck and its steps may become slippery if the 
weather is cool or dew forms. 

TELEPHONE
A telephone is available within your cabin.
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Main Deck Deluxe Cabin

Restaurant

Upper Deck Cabin Reception

Sun Deck

Panorama Lounge

PLEASE NOTE: The information contained in this booklet is accurate and correct 
to the best of our knowledge at the time of going to print. Noble Caledonia 
accepts no responsibility for any errors or omissions and none of the facilities  
or features of the vessel described herein which are not specifically described in 
our advertisements and on your holiday invoice as being included in your holiday 
price will be deemed to be included in your holiday package. If you would like 
further information about the vessel or about any of your holiday arrangements, 
please do not hesitate to contact us.

TOWELS
Towels are available within your cabin’s bathroom and are also on 
request should you require them on the Sun Deck. The ship aims to be 
an eco-friendly river cruise line. For this reason, towels are not 
automatically changed every day. Please place used towels on the floor 
of the bathroom if you wish to have them replaced with fresh ones. 

VALUABLES
We urge you to leave valuable jewellery at home. Neither the ship nor 
Noble Caledonia is responsible for any valuables left in the cabins. 
Please beware of pickpockets when ashore.

VISITORS
Visitors are not permitted aboard the vessel. The ship’s operators 
reserve the right to deny boarding to any persons. 

WATER
Complimentary bottled water will be provided in your cabin daily, as 
well as complimentary bottles of water to take on shore excursions 
each day. Tap water on board is filtered and suitable for washing.

WI-FI
Please note that Wi-Fi is planned for installation in 2017, however we 
cannot guarantee it will be available on board for your cruise. Details 
will be confirmed in your final documentation.



www.noble-caledonia.co.uk12

2 Chester Close, Belgravia, London, SW1X 7BE
+44 (0)20 7752 0000  |  info@noble-caledonia.co.uk  

www.noble-caledonia.co.uk

V1 FEBRUARY 2017


