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Just a stone’s throw from the clear, blue Mediterranean Sea, 
the charming village of Deià and the towering Sierra de 

Tramuntana provide a truly stunning setting for one of the 
world’s most renowned hotels. Two manor houses, dating 

from the 16th and 17th centuries, have been lovingly restored 
and furnished with local antiques and fabrics to provide  

a hotel of real style, charm and character. Here guests enjoy 
the warmest of welcomes from friendly, professional staff who 

make everyone feel completely at ease. This is where 
everyday life simply melts away and relaxation takes over.

Belmond 
lA ReSIdenCIA   

INFORMATION DIRECTORY



+44 (0)20 7752 0000 3+44 (0)20 7752 0000

ADAPTORS
All rooms are equipped with USA/UK plugs but in case an adaptor is 
required, they can be obtained from Reception. 

COMMUNICATIONS
If you wish to contact the hotel please call + 34 971 63 9011. There is a 
phone in your hotel room, which has access to an outside line. 
Outgoing call costs will be advised by Reception. Room-to-room calls 
are free of charge (see section on Telephone Calls). You can contact  
the hotel by email at info.lrs@belmond.com. Free Wi-Fi is available 
throughout the hotel.

DAILY PROGRAMME
A Daily Programme, detailing the following day’s arrangements as well 
as any specific information about the day’s activities and weather is 
produced in the hotel and delivered to your room each day during the 
turndown service.

DIETARY REQUIREMENTS
If you have any dietary requirements such as vegetarian or gluten free 
please notify the Reservations Department at Noble Caledonia.  
We will endeavour to accommodate your needs. Once checked in, 
please speak to the Tour Manager at dinner on your first night to 
reconfirm your requirements.

DINING AND DRINKING
El Olivo Restaurant: Flickering candlelight creates a romantic, elegant 
ambience to complement the Mediterranean cuisine of Executive Chef 
Guillermo Méndez and his team. The restaurant is located adjacent to 
the Son Moragues building with views over Deià and is open for dinner 
between 7.30pm-11.30pm. 

Café Miró: Celebrating Deià’s artistic heritage, Café Miró is a bar and 
bistro offering lunch, afternoon tea and dinner as well as a delicious 
selection of Mediterranean tapas. It is open daily from 11am to 
midnight and located at the front of the hotel, overlooking the gardens 
and the village of Deià. 

DISABLED FACILITIES 
The hotel has disabled access on request. 

DRESS CODE
You may dress however you feel comfortable, whether it be casual, 
summery or smart, it’s up to you. 
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ELECTRICITY
The voltage is 220 volts. 2 pin plugs are required. 

EMERGENCY PROCEDURES
In the unlikely event that this should occur during your stay, we ask that 
you remain calm and follow the instructions of the staff. We request 
that as soon as you enter your room, you carefully read the safety 
instructions fixed on the inside of your hotel room door.

END OF STAY QUESTIONNAIRE
Your comments are important to us therefore we ask that you fill in the 
questionnaire sent with your final documents. We are always looking for 
ways to improve your holiday and in order to do this we need some 
feedback from our guests. 

LAUNDRY SERVICE
A laundry service is available in the hotel. Laundry bags and a price list 
can be found in the wardrobe of your hotel room. Please fill in the 
laundry list and leave it together with the bag of garments to be 
washed and call Reception to have it collected. 

LIFT 
In total there are 5 lifts but not in the hotels’ main building.

LOST PROPERTY
Before you check out, please check your hotel room to ensure you do 
not leave anything behind. If you discover you have left any items 
behind, please contact Noble Caledonia directly. If we are able to 
recover your item(s) we will contact you to arrange delivery or 
collection, and any costs incurred will be at your own expense.

MAIL
Letters or postcards can be left at reception for postage. The post 
leaves the hotel each day from Monday to Friday at 11.30am. (Excludes 
Bank Holidays). Postage can be bought at Reception and charged to 
your room account.

NEWS
News channels are available on your TV in your hotel room. 
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PUBLIC AREAS
Lounges
The lounges are the perfect place to curl up with a good book or read 
the daily newspaper while taking in the breathtaking views over the 
gardens and the beautiful Tramuntana mountains. 

Fitness and Sport 
Guests at Belmond La Residencia can re-energise their body with a 
workout in the tranquil surroundings of the hotel’s beautiful garden; 
enjoying the two heated outdoor swimming pools. In the air-
conditioned gym there’s a full range of cardiovascular equipment and 
weight machines equipped with sauna and steam room. For a more 
intensive workout, guests can enjoy private training sessions with the 
on-site personal trainer.

Boutique 

La Tienda, the boutique, offers a wide choice of attractive items, from 
elegant beach and pool wear to local handicrafts. Find hand-painted 
silks, table cloths woven on an ancient loom in Santa Maria, local glass 
and ceramics, and olive oil pressed in the city of Soller.

ROOM ACCOUNT
All guests have their own “room account” once credit card details have 
been given to Reception on arrival. This allows you to sign for any 
expenses and then settle your bill at the Reception Desk at the end of 
your stay. Prices are shown and charged in Euro. Your room account can 
be paid by:

• Credit Card (Visa, MasterCard or American Express)

• Cash (Euros)

ROOMS AND SUITES
Belmond La Residencia offers 67 elegant rooms and suites and one 
private villa, located across four different buildings. Son Canals and  
Son Moragues are in front of the main garden, Son Fony has a pool 
view, while the Tramuntana building is on the hilltop, affording total 
privacy and spectacular views of the mountains. All rooms and suites 
are exquisitely decorated with Mallorcan antiques and local works of art 
and exude individual charm and atmosphere.

Double Classic (average size: 30m2 / 323 ft2): Located in Son Canals  
or Son Fony, all Double Classic rooms are equipped with a queen-size 
bed, antique Mallorcan furniture and have either a two-seater sofa or a 
comfortable armchair for relaxing. 



www.noble-caledonia.co.uk6

Double Superior (average size: 35m2 / 377 ft2): Also located in Son Canals 
or Son Fony and equipped with a queen-size bed, these rooms benefit 
from a sitting area. All offer beautiful views of Deià and the mountains.

Double Deluxe (average size: 40m2 / 431 ft2): Located in Son Canals or 
Son Fony, these rooms feature queen or king-size beds, antique 
Mallorcan furniture with terracotta tiles and have a reading area with 
sofa, coffee table and lamp. Beautiful views of the village and 
mountains can be savoured from all the rooms.

Junior Suite Superior (average size: 45m2 / 484 ft2): These delightful 
suites are located in Son Canals, Son Fony or Son Moragues. Furnished 
with elegant antique Mallorcan furniture and a king or queen-size bed, 
each has its own individual character and some enjoy a private garden, 
small balcony or terrace. All feature a living room with a sofa, separated 
by an arch, and some are split level. Views open out over Deià or the 
green Tramuntana Mountains. 

SAFE
Each room is equipped with an in-room safe.

SAFETY DRILL & SAFETY 
Emergency evacuation procedures are demonstrated on the back of 
your bedroom door. 

SMOKING POLICY
Belmond La Residencia offers a smoke-free environment. Smoking is 
not permitted inside the hotel rooms. Smoking is permitted only outside. 

THE SPA
Pamper yourself at the award-winning spa with a range of sublime 
treatments. The Spa has an indoor pool, Jacuzzi, sauna, steam room, 
gym and six treatment rooms. Three of these benefit from open-air 
terraces, allowing guests to enjoy a soothing treatment while admiring 
the spectacular view.

The resident beauty therapists are on hand to discuss a personalised 
treatment plan with you. 

Tel: +34 971 63 9011 extension 319 – HairSpa Extension 317 

Email: spa.lrs@belmond.com
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TELEPHONE CALLS
Calls to other hotel rooms can be made free of charge by dialling the 
room number. You can make external telephone calls from your hotel 
room. Lift the handset and press 0 for an outside line. Enter the country 
code then city code without zero (0) in the beginning followed by the 
phone number. Costs are available from Reception and charges are 
automatically billed to your room account.

TELEVISION 
All hotel rooms are equipped with a Satellite TV and a DVD player. 

TOILETRIES
All hotel rooms are supplied with the following complimentary amenities:

• Shower gel

• Hair shampoo

• Soap

• Shower caps

• Nail file

• Tissues

• Slippers

• Shoe cleaning kit 

WAKE UP CALL
Wake up calls can be requested through the Reception Desk.

PLEASE BE ADVISED: These details should be used as a guideline only. 
Information is subject to change.
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NOTES:
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NOTES:
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NOTES:
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Presidential Suite with view of Terrace

Café Miró Bar Garden View

Massage with a View

El Olivo RestaurantExecutive Junior Suite

Spa Plunge Pool
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